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Context

With the upgrade in technology in recent days, our daily life is 
becoming easier. The information and news flow through digital 
media have become rapidly accessible to the public, even more 
so by the increase in mobile phones these days.  Nepal Telecom 
Authority’s June 2021 situation report shows mobile access, and 
75 % internet penetration in Nepal (Nepal Telecommunication 
Authority, 2020). According to DataReportal,2020, till January 2020 
only there were 42.85 million mobile connections in Nepal, this is 
equivalent to 148% of the total population. It also says that till within 
the same time period, internet users have reached 10.21 million in 
Nepal. Between 2019 to 2020 only the internet users increased by 
315 thousand. The DataReportal (2020) mentions that 10 million 
social media users exist in Nepal until January 2020 which makes 
35% social media penetration. The success of digitalization in Nepal 
can be seen below as per the oversight report of Nepal Rastra Bank 
which entails bank card users and other instruments used by the 
customers, Debit card users increased by 9.25 percent in 2020 as 
compared to 2019. Credit card users increased by 30.17 percent in 
2020 as compared to 2019. Prepaid card users decreased by 5.36 
percent in 2020 as compared to 2019. The total number of ATMs 
increased by 23.82 percent in 2020 as compared to 2019. In the 
Year 2019/20, the number of mobile banking users increased by 
35.46 percent and reached 11,306,797. Similarly, the number of 
internet banking users increased by 12.41 percent and reached a 
staggering 1,031,227. All these figures represent the readiness of 
the population to shift to new online methods and adapt to the 
digitization process.
 
The spread of COVID-19 and lockdown period even triggered the 
digitization of the various public services such as banking, online 
shopping, advertising and marketing.  Therefore, it is evident that 
the mobile phone connections, use of the internet and use of 
social media is playing a crucial role in our life. So does the flow of 
information being shared on social media. With relation to covid-19 
pandemic time, Out of many, three fundamental democratic values 
are found hardly hit in case of Nepal which are worth mentioning 
here: authentic information flow, accountable government, and 
effective public service delivery. 

First, authentic information flows. Democracy sustains on the flow of 
authentic information. When the Covid pandemic started and people 

were forced to stay in lockdown within their households, the flow 
of information took a different route. The reach of the print media 
became very limited. People started depending on social media for 
the news these days. The increasing dependency on social media 
for information not necessarily always from authentic sources. Unlike 
the mainstream media houses and established organizations, most 
of the people can easily transmit the information. For example, we 
saw a flow of several different pieces of information on social media 
regarding medicines, vaccines, COVID transmissions, deaths and 
other issues. This information was not uniform, very fluctuating and 
having multiple meanings. People were sharing them as soon as they 
saw the headline, not considering the truthfulness of the information 
and authenticity of the sources. That led to unnecessary fear, anxiety 
and paranoia among people. Similarly, even the government 
bodies and officials were found supplying fluctuating versions of 
information. One recent example includes the information shared 
in Indian news channels and reactions in Nepali social media. The 
memes, unreliable information, and fictional stories somehow 
affected the fundamental values of democracy, sovereignty, and 
international relations. 
 
Second, the accountable government. The accountable government 
is a very important feature of the democratic governance where 
the ruler becomes responsible towards its citizens. One feature of 
the accountable government could be the civic spaces where the 
public can speak about their concerns, and the responses from the 
concerned authority in the proper way. Observing the government 
tendencies since March 24 till now, it shows that the rulers do not want 
to hear the concerns from the people, and address them genuinely. 
The responses of the authorities were a bit rude and unresponsive. 
We observed more than 15 different protests between May-June 
2020 in Maitighar Mandala area itself. This is the proof that the 
concerned authorities are not listening to the citizen’s voices from 
the proper channel. The incidents do not show the good news for a 
democratic and responsible government. 
 
Third, effective public service delivery. Numerous small-scale 
innovations have shown their effectiveness in disaster situations, in 
preventing human trafficking and even in reducing corruption in 
public service delivery. However, large scale deployment of social 
media and ICT in information flow, governance and development 
required being cognizant of how real-world hierarchies and power 
dynamics impact the ability to access and utilize such technologies. 
Making sure that the basic and fundamental public services are at the 
reach of the general public is very crucial for effective democracy. The 
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ongoing Covid pandemic all of the sudden broke the supply chain 
and rapidly transferred most of the services through digital spaces 
or just halted. While increasing numbers of households have access 
to internet-enabled mobile phones, who in the household gets to 
use them? And who has sufficient skills to use them effectively? 
There are several questions coming in front of us who care about 
the democratic, open and just society. While increasing numbers 
of people live within the range of affordable internet services, 
are we providing the poor and marginalized sufficient services to 
motivate them to invest in going online? And when they decide to 
go online do we understand their digital literacy sufficiently well to 
design user interfaces that suit their needs? Credible evidence to 
answer the questions posed above are critical to bridging the digital 
divide, and ensuring that the benefits of innovation and technology 
are widely distributed. In this context, this project aims to facilitate 
wider public conversations as citizen dialogues on two broad areas: 
disinformation and how to tackle it; and hierarchies and power 
dynamics in the use of digital platforms and what sorts of evidence 
as well as intervention help address them. The democratic values 
and covid-19 issues will be cross-cutting themes for both the areas.
 
Galli Galli organizes various activities to create dialogues and 
conversations among citizens, media people, authorities and 
stakeholders in order to understand the existing real-world 
hierarchies and power dynamics on digital space, the ability to 
access and utilize such technologies of citizens, digital divide across 
the poor, less educated and marginalized population, and what 
intervention models or evidence might support minimizing the 
existing divides.
 
From November 2020 to October 2021, Galli Galli organized a series 
of public conversation and publication activities: 

-       To trigger a public debate on the use and consequences of  
        disinformation and digital divide.
-       To inform the public about the impact of disinformation in day  
        to day life socially and psychologically.

-       To facilitate conversation among media, policy people and 
        stakeholders on what we need and how we can address the 
        existing hierarchies and power dynamics in digital space.

-       To think about the ways to strengthen democratic culture and 
        also tackling the challenges brought by covid-19

1. Digitization in
     Education Sector

Education is a human right and a foundation to understand other 
rights. It is also an important basis for citizens’ duties and fundamental 
awareness. Historically education has always been envisioned and 
even practiced in the physical mode, starting with the ancient times 
under a tree to the pre-pandemic times in a physical classroom 
on a black/green board. Although concepts and technologies like 
LearnSmart and projectors were adopted by many schools and 
colleges, they all were merely used as a supplement to the theory 
teaching and not as a replacement. 

Going by the definition, digitalization in education refers to the use 
of components like computers, laptops, the internet, software, etc. 
to teach the students. 

The advice to adopt such a method i.e. the digital medium of 
education has been in the system for a long time but was actually 
implemented from the past year due to the lockdown and shutdown 
of physical classes given the spread of life-threatening viruses. 
Although this was not the best method to adopt the technology 
never-the-less it resulted in a spike of virtual classes leading to the 
adoption of newer techniques of imparting knowledge among the 
students. 

This sudden shift from renowned classroom teaching to digital classes 
with virtual logins and greater software learning curves, resistance 
was bound to happen among the faculty group. All this led to an 
array of challenges faced by the students as well as the teachers 
which acted as speed bumps in the adoption of the method.

Challenges to digital adoption

The biggest challenge from the student’s perspective was to ensure 
a stable electricity connection, internet access, and a separate 
desktop or laptop device to attend the classes. As the data suggests 
that 10-12% of the population in Nepal does not have access to 
electricity, ensuring a stable internet connection seems to be a 
far-fetched problem. Moving to the faculty side, adoption and 
use of technology such as MS Teams, google meet, classrooms, 
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etc. proved to be a mammoth task for the teachers as their years 
of offline teaching have no aspect to be present on such websites. 
Other challenges such as lack of similar grasping power in the virtual 
mode as compared to classroom teachings, lack of personal touch, 
and the sudden dissatisfaction among the students to sit in front of 
a screen and study caused issues. 

Despite such challenges, various colleges and universities like 
Kathmandu University adopted such methods proficiently and did 
and are still trying their best to make the class as interactive for 
the students as possible which brings us to the advantages of this 
method.

 Advantages of digitalization
 
With businesses rapidly adopting the online mode of business, 
there has been a spike in online transactions resulting in a significant 
improvement in adoption rates of virtual transactions as compared to 
the past. A free environment not restricted to the time of operations 
of a bank or financial institution provides the freedom to transact 
as and when required by the people. An overall improvement in 
customer satisfaction as the online world is free from human errors 
and delays that may be faced due to an array of factors in physical 
facilities. 
 
Challenges in digital adoption
 
The biggest challenge faced by people was the lack of proper 
infrastructure with the financial institutions as such a massive shift 
wasn’t expected all of a sudden, this led to server downtimes and 
transactions failures. Security risks such as hacking, fraud, and 
personal information thefts were faced leading to trust erosion from 
the institution’s capabilities. Overall, the pioneering costs for the 
businesses to spread awareness, build trust and sync the trust with 
actual performance was high.
 
Other than banks, digitalization in other domains such as investment 
banking, investments, real estate, mortgage lending all have reaped 
the benefit of this shift in the form of increased customer base, better 
operations handling, future predictions, and advanced analytics for 
better business services.
 
 E.g. Recently, there has been an introduction of ‘Automated Wealth 
managers’ that are capable of investing your money on your behalf 
in the best of the schemes based on rigorous calculations, all thanks 
to AI (artificial intelligence) software.

2. Digitization in 
      Finance Sector

With the rise in the technology used and the shift of the demographics 
from offline to the online methods of life, there has been a significant 
push for digitalization in everyday life such as ordering groceries, 
shopping, education, etc. With this push affecting all the industries 
equally, significant measures have been taken to comply with the 
infrastructure and regulatory requirements to make it all possible 
and ensure no loose ends that could end up harming the system.
Keeping up with the change in trends and ways of doing business, the 
financial sector has been active in adopting the digital technologies 
before the pandemic too but the crisis has brought digital banking 
into a sharp focus due to the inability of physically visiting the bank 
in the lockdown. 
 
Digitalization and digital technologies are leading the fundamental 
changes in society and finance is the major sector influenced by 
it. The emergence of online banking, digital media, ATM cards, 
digital payments, and wallets has reconstructed the general way of 
performing business and supplemented the existence of traditional 
businesses. According to the American Scientific Research Journal 
for Engineering, Technology, and Sciences (ASRJETS) (2018) 
“Digitalization is the phenomenon of transforming analog data into 
the digital language (i.e. digiti-zation), which, in turn, can improve 
business relationships between customers and
companies, bringing added value to the whole economy and 
society”. 
 
With a mindset of visiting the bank for transactions like balance 
update, opening a fixed deposit, applications, etc. the pandemic 
has resulted in all the people shifting towards the online means of 
banking and transactions. Such a drastic shift from the traditional 
means of business and transactions to the new and modern ways 
brings along a range of positive and negative outcomes. 
 
Advantages of digitalization  
 
With businesses rapidly adopting the online mode of business, 
there has been a spike in online transactions resulting in a significant 
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improvement in adoption rates of virtual transactions as compared to 
the past. A free environment not restricted to the time of operations 
of a bank or financial institution provides the freedom to transact 
as and when required by the people. An overall improvement in 
customer satisfaction as the online world is free from human errors 
and delays that may be faced due to an array of factors in physical 
facilities. 

Challenges in digital adoption
 
The biggest challenge faced by people was the lack of proper 
infrastructure with the financial institutions as such a massive shift 
wasn’t expected all of a sudden, this led to server downtimes and 
transactions failures. Security risks such as hacking, fraud, and 
personal information thefts were faced leading to trust erosion from 
the institution’s capabilities. Overall, the pioneering costs for the 
businesses to spread awareness, build trust and sync the trust with 
actual performance was high.
 
Other than banks, digitalization in other domains such as investment 
banking, investments, real estate, mortgage lending all have reaped 
the benefit of this shift in the form of increased customer base, better 
operations handling, future predictions, and advanced analytics for 
better business services.
 
 E.g. Recently, there has been an introduction of ‘Automated Wealth 
managers’ that are capable of investing your money on your behalf 
in the best of the schemes based on rigorous calculations, all thanks 
to AI (artificial intelligence) software. 
 
Future Scope 
 
The future of digitization in the finance sector looks quite bright with 
events and activities already set in motion to advance to a greater 
degree of machine dependency as compared to humans. The use 
of python etc. in FinTech solutions depicts automation of an array of 
processes leading to efficiency and effectiveness in operations. With 
the onset of various new technologies such as Artificial Intelligence, 
Machine learning, etc. The finance industry is all set to change in the 
near future for the general good. 
 
Talking specifically about Nepal, the government 1-8-80 scheme, 
introduction of digital wallets as well as a year-on-year increase in the 
card users and online transactions portrays the acceptance of such 
modern methods of undertaking transactions in the countrywide 
setup. 

3. Digitization in Health 
Sector

The ability of technology to bring a change in the world is no longer 
a dream, with the onset of the 21st century, numerous instances can 
be seen where technology has helped better the overall process 
and improved efficiency, be it in finance, education, banking, etc. 
Initiating with the banking and finance sector digitization has now left 
no stone unturned and no industry unconquered. Given the speed 
of the process and the rate at which technology is being adopted, 
there are very few industries still working at the traditional norms.

One such industry is Healthcare. Following the old traditional norms, 
the healthcare industry until very recently was all based upon physical 
visits to the doctors, physical purchase of medicines, diagnosis, etc. 
But the efforts of a lot of factors combined with the extra push by the 
global pandemic, the healthcare industry has successfully adopted 
digitalization although to limited means but the change has started 
on a positive note. 

Major factors accelerating digital transformation in the 
industry - 

The first and the foremost factor that has contributed significantly 
towards digital adoption is the Entrepreneur environment of the 
country. Even before the pandemic, there were multiple startups 
aimed at improving the convenience of the people and started 
companies like Swasthya, ClincOne, NepMeds, etc. which delivered 
prescription medicines to the homes of the patients eradicating the 
need to visit a pharmacy. 

Covid-19 is yet another major factor that helped in the overall 
adoption. With lockdowns in place due to the spread of the 
deadly virus, it was not possible to visit the doctor even for general 
consultations regarding non-covid symptoms or even for the virus 
checkup. Sites like iClinic, HamroDoctor, etc. filled the gap and 
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connected the doctors and the patients virtually without any physical 
risk which was further supplemented by the online pharmacies. 

The overall ecosystem created by these applications in the time 
of need not only helped the nation but also led to the growth of 
digitization in the healthcare sector. 

Benefits to the General Public/Advantages of Digitized Healthcare - 
Digitized Healthcare provides a myriad of advantages to the people. 
Starting with the reduction in inefficiencies in terms of time wasted 
by waiting for the doctor at their clinic or hospital. Booking an online 
consultation has not only saved time but also reduced the turn-
around time as the sooner the diagnostics the sooner the treatment 
starts.

Wider access of doctors to choose from is another benefit that is in 
sync with digitized care. Now patients are in no need to travel far 
distances to consult a particular doctor etc. resulting in better access 
also known as expanding the reach with a touch of personalization 
for the ill. 

Benefits to the Doctors/Healthcare Professionals  

Bringing an overall positive to the industry as a whole and not just 
for the patients, digitization has the following benefits for healthcare 
professionals.

An improved system of tracking, storing, and viewing the patients’ past 
data, medical history, test results, etc. results in better management 
and quicker response rates on behalf of the professional. The increase 
in capacity to consult patients due to the time limitation in virtual 
mode has provided the professionals a chance to take care of more 
people along with increasing their revenues. Not to mention the rise 
in inconvenience of sharing the patients’ data across platforms for 
cases involving expert opinions etc. results in greater efficiency of 
operations and quicker diagnostics.

Future scope

With new trends in terms of technology entering the industry every 
now and then such as blockchain, artificial intelligence, robotics, 
etc. the future of digitization in healthcare is definitely to look out 

for. Changes in the traditional ways of operations like diagnostics, 
surgery, vaccinations, etc. soon will be transformed and there 
would exist harmonious sync between doctors and specifically 
programmed software and machines capable of aiding in the whole 
process i.e. diagnostics to recovery to storage and analysis of the 
patient data.

In compliance with the unique nature of the industry, the peak of 
digitalization in healthcare is limited to a Hybrid model of care 
provided to the people i.e. the maximum one can do is book an 
online consultation, order medicines online, etc. but surgery’s, 
patients with serious conditions, blood tests patients are still required 
to visit a doctor physically or get a doctor to visit their homes and 
provide their services. A greater degree of penetration in the overall 
industry of these technological changes is what the future holds for 
healthcare. 

Overall, the healthcare industry is among the last few to adopt 
digitization which was accelerated due to the global pandemic and 
the restrictions on public movements but the acceptance of these 
new technologies at such a rapid pace by the general public depicts 
a positive attitude among the people to adopt and practice such 
changes without much resistance even post the pandemic. 
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4. Summary and 
    Conclusion

Galli Galli has been working to accelerate public debate and 
dialogue on digitization and its impact on human rights during the 
COVID- 19 pandemic. The activities and events from November 
2020 to October 2021 focused on the three sectors of Digital 
Nepal Framework: Finance, Education and Health. Galli Galli has 
produced 3 position papers, conducted virtual dialogue events and 
discussions. The discussion events were participatory, inclusive and 
diverse from various perspectives, for example, we balanced the 
panellists and participants from gender, geographical and different 
academic sectoral perspectives. 

Digitization in Nepal has been on the GoN’s radar since 1996 
when a national learning center was established 1996 to train the 
government staff (Khanal 2015). However the center was dismantled 
because it was not used effectively. By 2000 an Information 
Technology policy was introduced, however, it would be 2010 before 
government agencies started implementation. By 2014, there had 
been significant progress with more than 7000 government offices 
digitizing many day-to-day operations. Alongside the increased 
digitization in state services, internet use in the public domain was 
also rapidly increasing. Starting from a low base of 7.3% in 2010 
(The World Bank, 2020). This impressive growth rate has persisted 
with penetration standing at almost 75 % internet penetration rate 
and mobile penetration stands at 148%, with 42.85 million mobile 
connections. Furthermore, it is unclear how much the ability to use 
digital tools i.e. digital literacy is prevalent in the population and 
which factors of exclusion impact it. 

The 2018 “Digital Nepal Framework- Unlocking Nepal’s Growth 
Potential” provides a roadmap for digitization to contribute to the 
socio-economic development of Nepal. This framework identifies 8 
sectors - digital foundation, agriculture, health, education, energy, 
tourism, finance and urban infrastructures - where digitization can 
be socioeconomically transformational. All 8 of these areas - to 
various degrees - touch on the fundamental rights of citizens that 
both the constitution and international conventions that Nepal is 
party to guarantee. Thus, it is appropriate and important to use a 
rights-based lens to analyse digitization efforts. 

Key Outcomes from Galli Galli’s Discussions Events

Several rounds of discussions were conducted by the Galli Galli 
related to the impact of COVID 19 on finance, education and health 
sectors. The major focus was on the digitization process and the 
human rights perspectives. 

COVID 19 gave us a great opportunity to digitize multiple service 
sectors including education, financial and health sectors. We have 
seen that government authorities as well as private sectors are 
trying to increase the population that have access to banking, 
health services, education services through the use of the internet, 
telephone and other communication channels. Digitization has 
contributed to make our lives easier, and it has made life even 
more easier during the COVID-19 related lockdowns and restriction 
periods. The COVID pandemic has pushed people towards using 
e-commerce platforms for buying and selling necessity goods. Now 
those who have access, knowledge and skills have better privileges 
to buy daily necessities easily through e-commerce sites and sell 
their products. Nepal Rastra Bank (NRB) claimed it is promoting 
digital literacy and awareness in the banking sector in collaboration 
with its partners to understand digitization.

At the same time, after the COVID outbreak and government-
imposed restrictions, thousands of families from urban areas 
migrated to rural areas which increased more challenges such 
as lack of access to broadband internet, availability of electronic 
devices and electricity.

The characteristics of digital citizenship or digital process needs huge 
efforts in our country. Because we need to reimagine the system, 
curriculum, reading materials, and preparation of teachers. Therefore, 
without prior thoughts and planning on these issues the digitization 
project might be incomplete or that might create problematic 
situations in later phases.
Major questions or concerns collected during the discussion programs 
are:

-  At first, many people might have access to mobile phones, but all 
mobile phones are not digital tool friendly. And the vast areas of Nepal 
do not have stable internet connections. Most of the marginalized 
community has not been a part of the digitization process whether 
it is in education, finance or health sector. People who do not have 
access to gadgets and the internet, cannot be a part of digitization.'
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- Even though people have access to digital devices and the 
internet, the process and platforms in Nepal are promoted in English 
language, not everybody can use the online and digital platforms 
due to language barrier. The people who do not have access to 
devices or technology and people who could not understand the 
language are at a risk of being left out. For example, families where 
parents are less educated and children are quite young, connecting 
to the internet is very difficult for online education because of lack of 
digital literacy for parents. The children in secondary level education 
are somewhat technology friendly in the places where access to 
digitization is more convenient, however it is stressful for children in 
the basic level.

-    Most of the contents being used in digital platforms are not locally 
made. The teaching learning materials are usually coming from 
global social media giants or crowdsourced sites. The local contexts 
and user-friendly ness are difficult aspects in publicly available 
contents. 

-   The cyber security issue is another major concern. Data Protection 
law is a very weak and often ignored part in Nepal. The existing 
legal arrangements can’t protect human rights properly in this 
rapidly changing and digitized world. Bankers in Nepal often 
state that it is not an easy task to convince customers to use online 
banking services. Many customers feel uncomfortable or express 
their inability in using the e-payment system securely. Even though 
people are comfortably using digital platforms, people are unaware 
what kind of data is stored until when and how their data will be 
used. For example, departmental stores collect customers’ data. Are 
those data and information stored safely? What if the database of 
these companies are hacked or misused? 

- Awareness on digitization and payment applications still lacks 
in the rural as well as urban areas. In recent days, literacy rate has 
increased, and many people can use social sites like Facebook and 
Viber. There is an expectation that people will gradually learn to use 
the applications, but the most serious concern is how they will learn 
about digital rights. Is it safer to know how to use social media or 
digital platforms without their rights?

-  During the discussions around digitization in the education sector, 
almost all speakers and participants shared their concerns that the 
COVID pandemic and government efforts are pushing our society 
towards digitization while all the teaching learning methodologies 

are based on traditional education systems. If digitization is not able 
to meet the challenges of inclusion, the people who are left behind 
will never get uplifted. Most of the government school teachers 
shared that online teaching-learning and using ICT is difficult for 
them. 

- The local government is not prepared enough to deal with 
such an emergency. And the local governments are not properly 
communicating. There are hundreds of efforts ongoing in different 
parts without proper coordination which is leading to repetition of 
several already failed initiatives in other parts. There’s no information 
and communication about the contingency budget allocated for 
emergency time for local government. 

-   The central government is lobbying for the increasing tele-medicine 
facilities and increasing digital health services from hospitals. People 
expressed their concerns about how it is difficult for them to reach 
out to health centres and get even consultations services.  

-  There are not enough programs in order to increase digital literacy 
and digital awareness. 

The discussions, events and position papers raised various issues 
and concerns about the digitization process in Nepal in education, 
finance and health sectors. The concluding takeaways from the 
events focused on the suggestion that the government of Nepal 
should issue and upgrade the necessary guidelines, law and body 
to secure consumer rights, digital rights, monitor e-commerce 
platforms and overall digitization process. Similarly, it was suggested 
that the government should pay attention to creating infrastructures, 
supervise digitization and needed policies in order to monitor 
issues like data protection and privacy. All organizations such as 
the government, private sector, civil society and media have to pay 
attention towards making old aged and less educated people a part 
of digitization in Nepal. The most important task is to create content 
about the existing government policies regarding digitization, 
promote the awareness of the public about their digital rights, and 
also increase awareness about safety and security when taking part 
in digital activities.
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g} Ps k6s :jf:Yosf If]qaf/] ;f]Rg afWo kfl/lbPsf] 5 . ;a}h;f] If]qnfO{ c;/ 
k'¥ofPsf] sf]le8 x/]s ax;df hf]l8Ps} x'G5 .

sf]le8n] hg:jf:Yodf dfq xf]Og, ;a} d'n'ssf] cfly{s–ef}lts ljsf; 
clg cGt/f{li6«o Jofkf/, ljZjJofkLs/0f, ljZj pTkfbg z[+vnf / ljt/0f 
k|0ffnLsf] dd{df k|xf/ u/]sf] 5 . anhˆtL k|ljlwsf] pkof]u ug}{kg]{ cj:yf 
cfPsf] 5 . w]/}h;f] If]qsf] sfd dflg;sf] ef}lts pkl:yltlagf g} eO/x]sf 
5G . Tof] ug{ xfdL afWo 5f}+, csf]{ ljsNk klg 5}g .

ljutsf] :d/0f / sf]le8sf] …b]gÚ

b'O{ bzscl3 dfq}, ljb]zdf a;f]af; ug]{ ;fyLefO jf cfkmGtn] cgnfOg 
sIff lnPsf] clg k/LIff lbPsf] eg]sf] ;'Gbf …cxf], o:tf] klg ;Dej 5 /Ú 
eGg] nfUYof] . cem ljb]zdf t 3/} a;]/ klg lsgd]n u5{g\ /] eGbf s:tf] 
k|ljlw cfP5 eg]/ cfZro{ dflgGYof] . t/ clxn] of] ljZjJofkL dxfdf/Ln] 
;a}nfO{ o;df cEo:t kfb}{ nu]sf] 5 . xæg t oxf“ klg OG6/g]6sf] k|of]u ;æ? 
eP;“u} w]/}lt/sf] kx“ær s]xL ;xh x'“b} uPsf] cgæe"lt ePsf] lyof] .

xfd|f] dænæsdf cem} ;æ? geP klg ljsl;t / ljsf;zLn d"n'sx¿df lgif]
lwt If]qdf kfls{ª ubf{ xf];\ of tf]lsPsf] eGbf a9L ultdf ufl8 u'8fp“bf,  

hl/jfgfsf] /l;b rfnssf] lgjf;d} cfOkæU5 . clg hl/jfgf ltg]{n] klg 
3/af6} xhf{gf a'emfp“5 . o:tf sæ/f s]xL ;docl3;Dd klg xfdLh:tf 
cNkljsl;t dænæssf gful/snfO{ cgf}7} nfUYof] . cem dh:tf s}of}+ 
g]kfnLnfO{ :d/0f g} xf]nf, P6LPd sf8{ lnP/ To;af6} klxnf] k6s lsgd]
n ubf{sf] If0f . clxn] g]kfnd} o;sf] k|of]u w]/} xæg yfn]sf] 5 . deGbf 
cl3Nnf] k':tfn] ;d]t kmnkm"n / t/sf/L lsGbf;d]t df]afOnaf6 SoÆcf/ 
sf]8 :Sofg u/]/ k};f ltg]{ u5{ .

xfd|f] b]zdf *# k|ltzteGbf a9L hg;+Vofdf OG6/g]6sf] kxæ“r lj:tf/ 
e};s]sf] 5 . sf]le8n] emg\ w]/} g]kfnLsf] OG6/g]6 kxæ“r / l8lh6n      
dfWod÷O{–;]jfdf lge{/tf a9fOlbof] . hghLjg c:tJo:t eof] .                
caf}{+ gful/s 3/d} yælgP/ a;] . /f]un] eGbf ef]sn] dg]{ l:ylt;Dd 
cfp“bf klg 3/leq} al;/xgæsf] ljsNk /x]g . o;n] ubf{ ljutdf                      
gul/Psf cEof; ug{‘kg]{ eof] .

sf]le8s} sf/0f xfdL er{æcn lzIff, O{–a}+lsª, 3/af6} sfdnufotdf 
cEo:t eO/x]sf 5f}+ . uæ0f:t/Lo lzIffsf nflu ;/sf/n] ;Ærgf tyf 
;~rf/ k|ljlw -cfO{;L6L_ l8lh6n pks/0fx¿ PsLs[t ug]{ k|of; yfn]sf] 
5 . /fli6«o cfO{;L6L gLlt–@)!% / l8lh6n g]kfn k|m]djs{–@)!* h:tf 
gLlt / sfo{qmddfkm{t uæ0f:t/Lo lzIffsf nflu cgæsÆn jftfj/0f agfpg] 
/ gjLg cfljisf/x¿nfO{ ckgfpg] sfdx¿ klg ePsf 5g\ .

l5d]sL ef/t g} klg k|ljlwdf lgs} cufl8 al9;Sbf xfdL eg] s5'jf 
ultd} lyof} + . clxn] klg cj:yf Tolt leGg eO;s]sf] t 5}g t/ 
afnaflnsfx¿ l8lh6fOh];gdf cEo:t xæ“b} 5g\ . o;n] OG6/
g]6sf] k|of]unfO{ k|efjsf/L agfp“b} n}hfg]5 . of] cj:yf cfpgænfO{                  
sltkon] sf]le8sf] b]g klg elg/x]sf 5g\. klxn] ljsl;t dænæsdf 
pkof]uxLg ePsf k|ljlwx¿ oxf“ cfp“y] eg] ca oxL“ gof“ k|of]u xæg 
;Sg] kl/l:ylt aGb} uPsf] 5 . ha s]xL hflgG5 clg g yk vf]hL 
xæG5, clxn] ToxL xæg yfn]sf] 5 . o; cy{df sf]le8n] ;[hgf u/]sf] 
rægf}tL xfd|f nflu cj;/df ¿kfGt/0f xæg ;S5 . csf{lt/, ;Ærgf tyf 
;~rf/, ljQLo jf cGo If]qdf h:t} :jf:Yo If]qdf cgæ;Gwfg, ljsf; 
/ ;dfg ¿kdf k|ljlwsf] pkof]u gxægæ lj8DagfkÆ0f{ 5 .

k|ljlw lj:tf/;“u} rflxPsf] ;æ/Iff 
/ ljZj;gLotf

Kabi Adhikari/ slj clwsf/L

https://ekantipur.com/opinion/2021/11/14/163685542358292251.html

5. Annexes
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l8lh6n ;æ/Iffsf] rægf}tL

xfdL clxn] klg aflx/ pkof]uxLg e};s]sf ;ˆ6j]o/x¿ k|of]u ul//x]sf 5f}+ . 
a}+s tyf ljQLo ;+:yfx¿n] ;d]t o:tf ;ˆ6j]o/ k|of]u u/]sf] b]lvG5 . To;} 
sf/0f g]kfnLsf] k};f ;æ/lIft xæg g;Sg], P6LPd d]l;gaf6 cGon] g} k};f lems]/ 
n}hfg]h:tf 36gfx¿ ePsf 5g\ . o;df ;'wf/ cfjZos 5 .
l8lh6n g]kfn k|m]djs{cGtu{t cf7 If]q / c;L ;]jfx¿df l8lh6n kxnsf] 
cfjZostf cf}+NofOPsf] 5 . OG6/g]6 kxæ“rnfO{ df}lns xss} ¿kdf dfGotf 
lbP/ lj:tf/ ug]{ / ;a} gful/ssf] kxæ“rdf kæ¥ofpg] cfwf/eÆt sfd ;/sf/n] 
cl3 a9fPdf dfq of] ;Dej xæg]5 .

kmfOehL cjnDag, kmfOa/ pkof]u ug]{h:tf ;æemfjx¿ ToxL                                    
k|m]djs{leq 5G . g]kfnh:tf] cNkljsl;t dænæsn] k|ljlwsf] Ph]G8f / pkof]
unfO{ ;“u} n}hfgækg]{ xæG5 . o;df s]xL xb;Dd sfd eO/x] klg glthf 
vf;} cfPsf] 5}g . l8lh6n ;+;fwgnfO{ Wofgdf lnP/ lzIff / k|ljlwdf cl3 
a9\g cTofjZos 5 . dænæs l8lh6fOh];gdf t uof], ;a} If]q l8lh6fOh xæ“b} 
klg 5 . 6]Sgf]nf]hL, lgofds lgsfo / ;/sf/n] ;+/rgfut kf6f]sf] cl86 
u/]/ cfjZos sfgægL Joj:yf gu/];Dd l8lh6fOh];gdf kæUof}+ eGg 
;lsGg . of] ;æ/lIft / ljZj;gLo xægæsf ;fy} ;a}df kxæ“r klg kæUgæk¥of] . 
Toxf“ ePsf PK;x¿ g]kfnL efiffd} xæg ;s] hgdfg;n] ;/n 9+un] pkof]
u ug{ ;S5 . lglZrt of]hgf / sfof{Gjogsf] kf6f]df bIf / Odfgbf/ xæg 
;s]df o:tf ljifo cl3 a9fpg ;lsg]5 .

cGtdf, OG6/g]6sf] kxæ“r / o;sf] uæ0f:t/nfO{ g} l8lh6fOh];gsf nflu 
cfwf/eÆt kÆjf{wf/sf ¿kdf lnOgæk5{ . xfdL && lhNnfd} OG6/g]6 kæu]sf] 
5 t eG5f}+ t/ ;x/ 5f]8]/ ufp“ kæu]sf afnaflnsfsf nflu ;]jf uæ0f:t/
Lo gePs} sf/0f ljBfno lzIff xfl;n ug{ sl7g ePsf] 5 . ;/sf/n] 
bÆ/;~rf/ ;]jfk|bfos 8]6fdf cfwfl/t sDkgLnfO{ lgodg ug{ klg plQs} 
cfjZos 5 . pgLx¿n] bfaL u/]h:tf] PdaLkLP; pknAw u/fpg ;s]sf 
xæ“b}gg\. ;a} lhNnfdf kæu]sf] eGg] t/ Toxf“ ;a}df uæ0f:t/Lo kxæ“r gkæ¥ofpg] 
ugæ{ ePg . ljZje/ %! nfveGbf a9L dflg;sf] Hofg lnO;s]sf] sf]
le8n] l8lh6fOh];g, js{ k|md xf]dh:tf ;+:sf/sf] ljsf; u/] klg o;nfO{ 
Wj+;af6 ;[lht k|ljlw pkof]usf] Jofjxfl/s cEof;sf ¿kdf lngæk5{ .

k/fgf d"No–dfGotf wænf]df uP . kmnfd] af/x¿ xlNnP . w]/} sæ/f cfkm;]–
cfkm kl/jt{g eP, cy{zf:qLo l;4fGtb]lv e"/fhgLlts ;Gtæng, hLjg 
lhpg] tl/sf / ;fdflhs ;DaGwx¿df . t/ of] ¿kfGt/0fn] xfdLdfem 
Psk|sf/sf] pbf;L Nofof] . lxhf];Dd Ps k|sf/sf] ;f]lrGYof], sfd ul/
GYof] eg] cfh Pp6f efO/;sf sf/0fn] xfd|f] ;f]rdf klg kl/jt{g NofPsf] 
5 . xfdL lxhf]sf] h:t} p:t} /x]gf“} . efO/; cfkm}“df Pp6f ¿kfGt/sf/L zlQm 
eP/ cfof] .

;g\ @)!& d} ljZj :jf:Yo ;+u7gn] s]xL ;dosf] cGt/fndf dxfdf/L 
cfpg]5 eg]/ ;r]t u/fPsf] lyof] . To;}u/L @)!( ;]K6]Da/df klg Unf]an 
lk|k]8g]; km/ df]lg6l/ª af]8{ 8An’Prcf] / jN8{ a}+ssf lj1x¿sf] ;d"xn]     
…xfdL ;Dk"0f{ ljZj dxfdf/Lsf] glhs 5f}“ / o;sf] …y]|6Ú 5 x} / of] /f]uhgs 
efO/;n] w]/} dflg;sf] Hofg lng ;S5, cy{tGqdf a[xQ/ k|efj kfg{ ;S5 
/ /fli6«o ;æ/IffnfO{ vtd u/]/ cl:y/tf Nofp“5Ú eg]/ ;"lrt u/]sf lyP . zg}
Mzg}, s;/L oL dxfdf/Laf/] vt/fsf] ;"rgfx¿nfO{ ;Dk"0f{ ljZj huTaf6 
cgb]vf ul/of] eGg] k|Zg p7\5 .  

tyflk, xfdL sf]le8 dxfdf/lsf] aLrdf /x“b} ubf{ ljZjdf ;Dk"0f{                 
;dfhnfO{ Ps} lsl;dsf] ;d:ofn] lk/f]n]sf] kfOG5, cyf{t\ o;sf] k|efjaf6 
s;/L hf]lvd/lxt eP/ a:g] < o;;“u hæWgsf nflu s;/L /fHo gful/sx¿ 
;/sf/ / lghL If]qn] xft]dfnf] u/]/ hfg] < vf; u/Lsg of] ;a}sf nflu 
Pp6f 7"nf] k/LIff klg xf] .

;+;f/sf ljleGg d'n'sx¿n] sf]le8;“u cf–cfˆgf] lsl;dn] k|lt/Iff -h'w]sf 
5g\_ kl5Nnf] lbgx¿df xf8{ ODoælg6L vf]k, df:s, clS;hg, le;f -aGb]h_÷ 

sf]le8–!( dxfdf/L / /fHosf] 
bfloTj

Roshan Pokharel / /f]zg kf]v/]n

'

https://ekagaj.com/article/thought/28889/
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lnld6]8_ Sjf/]G6fOg, ns8fpg, /fxt ljt/0f OToflb pkfo ckgfP/ /fi6«x¿n] 
o;sf] lgbfg tyf hf]lvdsf] dfqf sd u/]sf] kfOG5 . 

To;}u/L ljleGg ;fgf÷7"nf d'n'sx¿n] Ps]8]ldof, ;}Goan, lghLIf]q, 
l;leGg ;f];fO6L kl/rfng u/]/ s;/L Iflt Go"gLs/0f ug]{ tyf o;nfO{ 
;fd"lxs ¿kdf s;/L n}hfg] eGg] /0fgLlt agfPsf 5g\ . of] sf]le8 Pp6f 
efO/;sf sf/0f lglDtPsf] dxfdf/L eP tfklg o;n] ;dfhsf ljleGg    
If]qx¿df -pbfx/0fsf nflu cfly{s, z}lIfs, :jf:Yo, /fhg}lts ef}uf]lns 
k|ljlwut_ o;sf] bx|f] k|efj kf/]sf] 5 h;n] ubf{ ljZjsf ;Dk"0f{ gful/s 
hgx¿, ;dfh / xfd|f] d’n’s klg g/fd|f];“u uf“lhPsf] 5 .
 
rLgn] ! dfr{ @)@) df ;/sf/L :t/s} tYof“df * nfv s]; / # xhf/ d[To’ 
ePsf] b]vfPsf] 5 . tTkZrft o;sf] km}nfj6 sf]l/of / O/fgdf b]lvof] .    
xæbfxæ“b} ;g\ @)@) sf] dfr{sf] cGTolt/ o;sf] s]Gb|ljGbæ oæ/f]klt/ kæUof] . 
ljz]if u/L O6fnLdf 7"nf] Iflt eof] / :k]g / k|mfG;df klg . @)@) sf] hæg 
dlxgfdf ;+oæQm clw/fHodf oæ/f]ks} ;a}eGbf a9L dfgjLo Iflt ePsf] kfOof] . 
o;/L @)@) dWo dfr{df oæ/f]kdf km}lnPsf] dxfdf/L d] @)@) sf] clGtdlt/ 
-pQ/L_ cd]l/sfdf uP/ eofgs ¿k lnof] h;df ! nfveGbf a9L dflg;sf] 
Hofg uPsf] lyof] . tTkZrft\ klg ;g\ @)@! ;Dd cfOkæUbf ljZjsf w]/} 
dænsx¿df …bf];|f] nx/Ú km}lnPsf] / o;af6 klg w]/} dfgjLo Iflt ePsf] 
kfOG5 .

dfgj clwsf/sf] kf6f]

cGt/f{li6«o cfly{s, ;fdflhs tyf ;f+:s[lts clwsf/sf] wf/f !@-@_ 
cGtu{t /fHosf] bfloTj sf]le8 !( nfO{ -!_ /f]syfd -@_ lgoGq0f / -#_ 
pkrf/ ug{ækg]{ xæG5 . oL tLg} pkfo dfgj clwsf/sf] ;+/If0f–;+j4{gsf 
nflu ul/gækb{5 eGg] ljZjJofkL dfGotf kfOG5 . o;cgæ;f/ /fHon] 
aGbfaGbLsf] pkfo ckgfPsf] lyof] eg] lgoGq0fdævL pkfosf nflu Sjf/]
G6fOg, kL;Lcf//cf/8L6L 6]:6 / pkrf/fTds pkfosf nflu ljleGg c:ktfn 
tyf c:ktfnleqsf PsfOx¿nfO{ …sf]le8Ú :k];n pkrf/ sIf agfPsf] 
lyof] . 

cfly{s, ;fdflhs tyf ;f+:s[lts clwsf/sf] k|lt1fkqsf] wf/f !@-!_ 
cgæ;f/Ú k|:t't k|lt1fkq kIf /fi6«x¿ k|To]s JolQmsf] zf/Ll/s / dfgl;s 

:jf:Yosf] pRrtd k|fKo :t/sf] pkof]u ug]{ clwsf/ :jLsf/ ub{5g\ . 
!@-@_ o; clwsf/sf] k"0f{ k|flKt xfl;n ug{ k|:tæt k|lt1fkqsf kIf /fi6«x¿n] 
rfNg] sbdx¿df lgDg sæ/fsf nflu cfjZos sbd;d]t ;dfj]z xæg]5g\ 
≤wf/f !@-@_ u’ k|sf]k, dxfdf/L k];fut / cGo /f]ux¿sf] /f]syfd pkrf/ 
tyf lgoGq0f klg x“æbfxæ“b} klg xfdLn] s] la;{gæ xæ“b}g eg] cGt/f{li6«o ;lGw–
;Demf}tf tyf k|lt1fkqsf] cfˆg} ;Ldf 5 / ;f]xLcGtu{t cfly{s, ;fdflhs 
tyf ;f+:s[lts clwsf/sf] wf/f @-!_ cgæ;f/ …k|:tæt k|lt1fkqsf k|To]s kIf 
/fi6«n] JolQmut ¿kdf tyf cGt/f{li6«o ;xof]u / ;xfotf ljz]if u/L  cfly{s 
tyf k|fljlws ;xof]udfkm{t cfˆgf pknAw ;|f]tx¿sf] clwstd dfqfdf 
pkof]u u/L d"ntM sfgægL pkfox¿sf] cjnDag;d]t ;Dk"0f{ ;d'lrt 
pkfox¿af6 k|:tæt k|lt1fkqdf :jLs[t clwsf/x¿ k|ultzLn ¿kdf k|fKt 
ub}{ hfg] p2]Zox¿n] sbdx¿ rfNg] k|lt1f ub{5 . 

;/;tL{ x]bf{ o; k|lt1fkqsf] clAnu];g /fHosf] pknAw ;|f]t–;fwgdf e/      
kg]{ b]lvG5 . h;n] ubf{ cfly{s ¿kdf kl5 k/]sf /fi6«x¿n] dxfdf/Lsf a]nf 
klg  cfly{s ¿kn] ;an /fi6«x¿;“u cfzf ug{‘kg]{ b]lvof] . g]kfnsf] ;Gbe{df 
klg xfdLn] sf]le8 dxfdf/Ldf ljleGg l5d]sL nufot O{o" / cGo dæns;“u 
ljleGg k|sf/n] -vf]k, kLkLO{, cgnfOg nlg{ª ;ˆ6j]o/÷xf8{j]o/ df:s, clS;hg         
l;lnG8/ nufot cGo ;fdu|Ldf_ e/ kg{‘k/]sf], ;xof]u dfu]sf] kfOG5 . o;} 
k|;Ædf pNn]vgLo t blIf0f Pl;ofnL dænæs eæ6fg cfly{s ¿kn] g t lk5l8Psf], 
g ;an t/ p;sf] cfˆg} klxrfg u|fy g];gn XoflKkg]; ePsf] dænæsn] ;d]t 
;+s6sf] a]nf cyf{t\ …bf];|f] nx/sf]Ú sf]le8 !( sf a]nf  vf]k lbP/ g]kfnnfO{ 7"nf] 
uæg nufPsf] lyof] .   	  
          

g]kfnsf] ;Gbe{ 

!= gful/s clwsf/sf] ;Gbe{df xfd|f] ;jf]{Rr cbfntn] sf]le8–!( sf] bf];|f] 
dxfdf/Lsf] ;dodf lgif]wf1f jf aGbfaGbL nfu" ePsf] cjlwdf s/ / hl/jfgf 
glng ;/sf/sf] gfddf cfb]z tyf aGbfaGbLsf] ;dodf 3/]næ lx+;f ;Gbe{df 
cbfntsf] ;Gb]z ;/fxgLo b]lvG5 . 

@= lzIffsf] clwsf/sf] ;Gbe{df ljZjsf w]/}h;f] b]znufot xfdLsxf“ klg 
ljBfno, sn]h, ljZjljBfnox¿ aGb ePsf lyP . To;nfO{ ;ærf? ug{ 
gful/s÷lghL /f]usf] 7"nf] ;xof]u lyof] . ljz]ifu/L k|ljlwut ¿kdf . 
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o;sf afahæb Uofh]6 xæg] / gx'g] aLrsf] sg]lS6le6L l6Kg] / gl6Kg] 7fp“ 
aLrsf], lahænL cfpg] / gcfpg] 7fp“sf] km/s, 6LeL l;Ugn kæu]sf] / gkæu]sf] 
aLrsf] tyf /]l8of]af6 k7fO{ kæUg]÷gkæUg]doWo] o;sf] k|efjsfl/tf dfkg 
xægæ h?/L 5 . 

#= x]Ny s]o/ l;:6dsf] ;Gbe{df :yfg, ;æljwf, kx“ær, c:ktfn -lghL÷    
;/sf/L÷;fdæbflos_, la/fdLsf] rfk / dxfdf/Lsf] cj:yfn] ubf{ xfdLsxf“ 
klg …bf];|f] nx/Úsf] a]nfd;f ;/sf/L c:ktfnsf 8fS6/x¿n] ;fj{hlgs 
¿kd} klAns -hg:jf:Yo_ x]Ny s]o/ l;:6d km]n ePsf] cj:yf .

$= sf]le8–!( sf] n}+lus c;dfgtfsf] ;Gbe{df ulx/f] u/L k|efj 5f]8]sf] 
kfOG5 . afnaflnsf tyf la/fdL, j[4j[4fsf] :ofxf/;';f/ vf; u/Lsg 
dlxnfx¿s} efudf k§L cem a9L sfdsf] /f]nn] ufh]sf] b]lvG5 . 

%=  ;"rgfsf] ;Gbe{df ;xL ;"rgfsf] cefj lyof] . cem dxfdf/Lsf] ;dodf 
s';"rgfn] emg\ qf; tyf efO/;sf] km}nfj6 a9fpg e"ldsf a9fPsf] 5 . 

^= To;}u/L sf]le8–!( df b]lvPsf] csf]{ ;d:of kf/blz{tfsf] 7"nf] cefj 
b]lvPsf] lyof] . ljz]if u/L kmf:6 6«ofssf] gfddf, ;fj{hlgs vl/b P]g 
k|efljt u/L ;fdfg lemsfP/ / glemsfP/ b'j} k|sf/n] gLltut e|i6frf/ 
ePsf] kfOG5 .  

&= csf]{, ljb]zaf6 /]:So" ug]{ ljifodf klg ;/sf/L pbf;Lgtf b]lvof] . 
cd"s b]zaf6 dfq} ;'?df p4f/ u/]/ Nofpg] sfd eof] . 

cGTodf, sf]le8–!( tyf eljiodf cfpg] dxfdf/L;“u hæWg lghL If]q, Ps]8]
ldof÷;/sf/ tyf l5d]sL /fi6«x¿sf] ;xof]u / -c;fwf/0f_ c;fwf/0f df]
lanfOh];gljgf c;Dej b]lvG5 . sf]le8–!( ljZjJofkL Pp6f hg:jf:Yo, 
kmfOgflG;on Osf]gf]lds Odh]{G;L tyf ljZjJofkL dfgj clwsf/ ;+s6 g} 
xf] . o;sf] dxTjk"0f{ /f]syfd ug]{ eg]s} dfgj hfltnfO{ arfpg / tTkZrft\ 
/fHosf ;Dk"0f{ ;]S6/df kf]:6 sf]le8 PGhfO6L s;/L b"/ ug]{ eGg] g} xf] . 
/, clxn]sf] 8]df]Sof{l6s PGhfO6Lsf] o'udf xfdLn] nf]stGqnfO{ s;/L 
;'b[9 / ;d'Ggt agfpg] eg]/ ;f]Rg h?/L 5 .

ljZjsf clwsf+z g]tfx¿ …er{'cnÚ ;+jfbdf 5g\ . ljZje/ km}lnPsf] sf]
le8–!( sf] k|sf]k;“u} pgLx¿ k|ljlwd}qL x'g cEo:t 5g\ . lrlgof“ /fi6«klt 
;L lrglkmªn] ut d+unaf/ ;f“em ljZjsf ! ;o ^) g]tfnfO{ …er{'cnÚ 
;Daf]wg u/] . ;“u} c¿ g]tfx¿af6 klg …er{'cnÚ ;Daf]wg eof] . s'g} 
;fdflhs ;~hfnsf] …Ps ?dÚdf ljZjs} g]tf c6fpg] / cfnf]kfnf] af]Ng] 
dfq xf]Og, ax; klg ug{ ;Sg] cj:yf k|ljlwaf6 ;Dej ePsf] 5 . xfd|f 
k'/fgf lbUuh g]tfx¿nfO{ s]xL jif{ cl3;Dd ;fdflhs ;~hfndf ;lqmo 
x'g ;'emfp“bf hjfkm cfPs} xf], …d]l;g lsGg ah]6 Joj:yfkg u5{' .Ú

oltv]/ ltg} g]tfx¿ df]afOn kmf]gdfkm{t …er{æcnÚ a}7sdf cEo:t x'“b}5g\ . 
Toltdfq xf]Og, df]afOndf l;wf kmf]g ubf{ /]s8{ x'G5 eGg] ;d]t a'lem;s]sf 
5g\ . pgLx¿ ;'/lIft …PkÚsf] ;d]t pkof]u ug{ yfn]sf 5g\ . of] sf]le8 k|sf]k 
k|ljlw;“u cEo:t kfg]{ ;sf/fTds kf6f] xf] .

zlQm d'n'sx¿sf ;d"x ;+jfbb]lv ;a} d'n's c6]sf] kmf]/d /fi6« ;+3 ;d]t   
…er{æcnÚ k4ltdf rln/x]sf] 5 . er{‘cn;“u} ul/a d'n'ssf hDaf] 6f]nL 
Go"of]s{ 3'Dg] k|yf /f]lsPsf] 5 . ef}lts pkl:yltsf] dfGotf la:tf/} x/fp“b} 
hf“b} 5 . 7"nf–7"nf /fi6« g]tfx¿ olta]nf …er{æcnÚ ;~hfndf cEo:t 5g\ . 
…l6\j6/ :k];Údf g]tfx¿sf :j/ ;'Gg yflnPsf] 5 . k;ndf lrof ukm   
u/]em}“ ulkmg …Sna xfp;Údf ;d]t k|j]z u/]sf] e]l6G5 .

/fi6«;+3sf] dxf;ef / To;kl5sf ;];g l8lh6n dfWodaf6 rn]sf          
5g\ . sf]le8 ;+qmd0f h:tf] ljifd kl/l:ylt;“u h'Wg l8lh6n ¿kfGt/0fdf 
cEo:t x'“b} uPsf] 5, ljZj–b'lgof“ . ef}lts pkl:yltsf lglDt cfu|x ug]{ 

EoflS;g];gkl5 er{'cn 
enfs';f/Lsf] eljio s] <

Chandra Sekhar Adhikari / rGb|z]v/ clwsf/L
https://ekagaj.com/article/
thought/19483/?fbclid=IwAR2qjVn5pqWYw2BZeDfykUZFxjp1GO
El2953ZSg_OdNN8CK-JIoW8RZFPuQ
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s}og\ sfo{qmd ToxL k|ljlwlt/} hf“b}5g\ .
oBlk xfdLsxf“ rflx“ cEo:t elgPsf s]xL o'jf g]tf cfˆgf] ;/sf/L               
…Dofsa'sÚ ;/sf/L ;~rf/df …sg]S6Ú u/L dlGqkl/ifb\sf] a}7ssf 
…O:o'Ú vf]Hg;d]t ;Sb}g lyP . x/]s k6s k|fljlws ;xof]u dflu/x“bf 
k|wfgdGqL s]kL zdf{ cf]nLn] o'jfnfO{ p8fO/x]sf x'Gy] . pgL p8fpg] z}nLdf 
eGy], …:ofp klg lbg], vfg klg ;w}“ l;sfpg'kg]{ <Ú

;/sf/L sf]ifaf6 x/]s dGqLnfO{ PKknsf] …Dofs a's k|f]Ú pknAw 5 . 
Ps k"j{dGqLn] cg'ej ;'gfP, …t/ To;df cEo:t x'g g;s]sf hf]l;nf       
o'jf dGqL x/]s k6s kf;j8{ dflu/x“bf cf]nLn] p8fpg' :jfefljs dflgGYof] .Ú 
t/, klg o'jf dGqL csf]{ lbg km]l/ kf;j8{ dflu/x]sf x'Gy] . Ps lbgsf] 
dlGqkl/ifb\ l8lh6nLs/0fsf ljifodf cf]nLsf] efif0fdf cfwf a9L lat]sf] klg 
klg ltg}n] ;'gfP .

r'gf}tLk"0f{ 5, l8lh6nLs/0f

r'gf}tLk"0f{ ;dodf g]kfn l8lh6n ¿kfGt/0f uPsf] 5 . t/ cem klg dx“uf] 
OG6/g]6 z'Ns / eg]sf] hlt PdaLkLP; glbg] h:tf sfo{n] gful/s x}/fgLdf 
5g\ . r'gf}tLk"0f{ ;dodf g]kfnsf] l8lh6n ¿kfGt/0fsf d'Vo …6«]G8Ú  b]vfk/]sf] 
5 . g]kfndf l8lh6n ¿kfGt/0fsf lglDt of]hgf ag] klg cem} :ki6tf eO{ g;s]
sf] l:ylt 5 . 

ljZjJofkL dxfdf/Ln] hGdfPsf] zAb xf], vf]k s"6gLlt . Tof] klg er{æcn 
dfWodaf6 g} ;kmn ePsf] 5 . dxfdf/L km}ln“bf o;nfO{ /f]Sg ;xsfo{ geP 
klg k|lt:kwf{n] ubf{ EoflS;g ag], t/ ljt/0fdf rflx“ ljZj g} cndlnof] . 
oxf“;Dd ls ul/a d'n'sn] klxn] EoflS;g gkfpg] cj:yf cfof] . cem} 
EoflS;g ;dfg ¿kdf ljt/0f x'g g;s]sfdf /fi6«;+3df wgL d'n'ssf] 
cfnf]rgf eO/x]s} 5 .

ljZj olta]nf zlQm dxfb]z Pl;oflt/ kms{g ;S5 eGg] cf“sngdf /lx/x“bf 
st} of] l8h6nLs/0fn] To;df hf]8 lbg] t xf]Og eGg] b]lvPsf] 5 . 
;'?jftL cfz+sf gsf/fTds x'G5, t/ dxfdf/L km}lnPkl5 b'O{–kIfLo / 
ax'kIfLo cGtlqm{of x'G5 g} . cGtlqmof x'g' eg]sf] ;fdfGo xf]Og . oxL 
cGtlqmofn] dflg;nfO{ ;fd"lxs k|oTgdf k|]l/t u5{ / ;kmn klg x'G5 .

sf]le8 dxfdf/L rLgsf] j'xfgaf6 km}lnPsf] xf] . t/ rLg k|foM ;+qmd0fd'Qm 
eO;s]sf] 5 . t/ To;n] dflg;df ef}lts b"/L sfod ug{ cfjZos        
b]vfof] . h;n] dflg;b]lv dflg; 8/fpg] cj:yf cfof] . To;}n] …er{'cnÚ 
dfWoddf 3G6f}“ ;+jfb x'g yfn] . g]tfx¿ lel8of] sGkm/]G; ug{ yfn] . 
;'?jftL r/0fdf cndn eP klg kl5 g]t[Tjn] er{‘cn 5nkmn ug]{ / lel8of] 
sGkm/]G;df hf]8 lbg yfn]kl5 ljZj l8lh6n jftf{sf] gof“ r/0fdf  k|j]z         
u/]sf] xf] .

ljZj g} er{'cn

oBlk cem} ;s];Dd k|ToIf ;xefuL x'g vf]Hg] xfd|f s"6gLlts clwsf/Lsf] 
;f]r 5 . ToxLsf/0f xfd|f s]xL clwsf/Lx¿ olta]nf pHj]ls:tfg k'u]sf 
5g\ . ljutdf g]kfn h:tf ul/a d'n'sx¿n] t'?Gt} hfg]eGbf klg kq 
s"6gLlt, kmf]g s"6gLlt cjnDag u/]sf] eP klg …er{'cnÚ s"6gLltsf] 
cj;/ b]vfk/]sf] 5 . c:6«]lnofsf k|wfgdGqL sf]le8s} ;dodf hfkfg 
e|d0fdf /xg'  ;fdfGo ljifo lyPg . vf]k nufO;s]sf wgL d'n's a]nfotdf 
e]nf eP, hL–;]e]gsf] a}7sdf .

klxn] /fi6«;+3afx]s cGo kmf]/d lgs} sd lyP . c;+nUg cfGbf]ng / /fi6«;+3 
clg cln kl5 …l/hgnÚ ;d"x ag] . clxn] t …Kn; jfgÚ clg …6' Kn; jfgÚ 
h:tf ;xsfo{ cl3 a9]sf] 5 . Ps d'n'sdf nGr vfP/ csf]{ d'n'sdf l8g/ 
vfg hfg] cj:yf klg 5 . Tof] ;a} wgL d'n'ssf nflu x'g\ . g]kfn h:tf 
d'n'sn] ;'/lIft 9+un] er{‘cn ;xsfo{ cl3 a9fpg' k5{ .

/fi6«;+3 xf];\ of hL–& sf a}7s ef}lts pkl:yltljgf ;~rfng eP . km]l/    
EoflS;g nufPkl5 la:tf/} ef}lts ljutd} kms{g vf]Hb}5g\ . cGt/f{li6«o 
d'b|fsf]if / ljZj a}+s ;an] jif]{lg cfof]hgf ug]{ ;+o'Qm j;Gt a}7s …er{'cnÚ 
dfWodd} eP . clg cd]l/sf, O6fnL, k|mfG;, hfkfg, a]nfot, Sofgf8f, hd{gL 
…hL–&Úsf g]tfn] cl3Nnf] jif{ …lel8of] sGkm/]G;Úaf6 ;Dd]ngdf ;xeflutf 
hgfP . t/, EoflS;g vf]k;“u} o;kfln a]nfotdf ef}lts ¿kdf e]6] .

;a}sf] cf“vf k|ljlwdf

ljsf;f]Gd'v g]kfnb]lv ljsl;t …hL–;]e]gÚ /fi6«;Ddn] Ps}k6s 
s"6gLltdf k|ljlwsf] k|of]u ug{ cu|;/tf b]vfPsf 5g\ . oL ;a} afWofTds 
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x'g\ . s"6gLlts sfo{nfO{ ;"rgf–k|ljlwsf] ljsf;n] uPsf] bzsb]lv km/s 
sf]0faf6 k|ljlwdf n}hfg vf]lh/x]sf] lyof] . To;df dxfdf/Ln] Ps}rf]l6 3r]6]
sf] xf] . ca /fi6«x¿aLr kf/:kl/s ljZjf; sfod /fVg ;fIffTsf/sf] of] 
z[+vnfn] cfw'lgs s"6gLltsf] hu lgdf{0f u/]sf] 5 .

cfdg]–;fdg] / w]/} e]6kl5 ljZjf;k"j{s ;+jfb x'g' dfgjLo :jefj dflgG5 . 
;“u} :jfb km]g]{ …nGr–l8g/Úsf] cj;/ s6f}tL x'g] eP . ofqf;“u} k|fKt x'g] 
nfex/0f x'g] g} eof] . gq, …er{æcnÚ af6} ;a} ;xsfo{ ;Dej x'G5 eGg]    
b]vfPsf] 5 . /fi6« ;+3 klg er{‘cn dfWodaf6} sfo{qmd ug]{ kIfdf 5 .
cGo cGt/f{li6«o lgsfosf] Wofg klg ToxL 5 . k|lqmofd'vL ;/sf/L    
sfd–sfh;d]t …er{'cnÚ x'g yfn]sf] 5 . k|ljlwo'Qm s"6gLltdf ;"rgfsf] 
;'/Iff 7"nf] r'gf}tL dflgP klg o;nfO{ ljsl;t / ;'/lIft agfOg'k5{ . o:t} 
;+s6n] d'n'snfO{ ;xsfo{sf] vf“rf] dx;'; u/fp“5 . o;}af6 ;a} s'/f x'g 
;S5, t/ ;xsfo{sf sltko ljifodf ef}lts pkl:ylt ckl/xfo{ x'g ;S5 .

cGTodf,
g]kfn–g]kfnL klg k|ljlwd}qL x'g afWo ePsf] eP, sf]le8;“u} . g]kfn ;/sf/n] 
gful/snfO{ k|bfg ug]{ w]/}h;f] ;]jf÷;'ljwf cgnfOg÷OG6/g]6dfkm{t k|jfx   
eO/x]sf 5g\ . oxf“;Dd ls lzIffnfO{ cgnfOglt/} 3r]6]sf] 5 .

ca …er{'cnÚ s"6gLlt clws k|of]u ul/g'k5{ . ef}lts pkl:ylt t o;f] 
slxn]sfxL“ cgf}krfl/s 5nkmn / …l/k|m];Úsf nflu dfq pkof]u ubf{ x'G5 . t/ 
…er{æcnÚ s"6gLltnfO{ ;'/lIft / cAan agfpg eg] /fi6«;+3 / 7"nf d'n'sn] 
cWoog ug{ cfjZos 5 .

cGoyf, g]kfndf elgPsf] O{–a}+lsª ;]jf, O{–ueg]{G;, k]k/n]; sfof{no eg]
sf] h:tf] cj:yf x'G5 . Tof] elgG5 t/ st}af6 To;sf] Joj:yfkg ePsf] 
x'“b}g . lqe'jg ljZjljBfnodf egf{ x'g a}+ssf] cufl8 nfOg nfUg'kg]{ cj:yf 
5 . cfO{kLP;, O{–a}+lsª cg]sg\ 5g\ / klg ef}r/ a'emfpg'kg]{ x'gfn] hfg'kg]{ 
cj:yf 5 . To:tf ljifodf Wofg lbP/ cl3 a9\g cfjZos 5 .

tYof+sx¿sf] ;du|tfdf d"Nof+sg ug]{ xf] eg] l8lh6nLs/0fsf] c;dfgtf 
/ lje]b 5n{+u x'G5 . hg;+VofeGbf a9L df]afOn l;d laqmL ePsf] cfwf/df 
g} ;a} hg;+Vof 6]lnkmf]gsf] kx'“rdf 5g\ eGg ;lsg] cj:yf 5}g .

l8lh6n 6]Sgf]nf]hLsf] b|æt ljsf;n] xfd|f] ;dfh Pj+ xfd|f dfgjLo Jojxf/
df ;+/rgfTds kl/jt{g NofPsf] 5 . er{‘cn ¿kdf 8f6fsf] e08f/0f / 
l8lh6n pks/0fx¿dfkm{t x'g] ;Dks{ jt{dfg ;dfhsf] ckl/xfo{ cfjZostf 
ag]sf] 5 . clxn]sf] ;dfhsf] ;+/rgf x]bf{ ca lnlvt lstfasf] ;fIf/tf 
dfq xf]Og, l8lh6n 1fgsf] g]leu];g / k|ljlw k|of]usf] ;Lk ;a}sf nflu 
cfjZos ePsf] 5 . hfgL–ghfgL xfdL ;"rgf k|ljlw;“u ;dflxt x'“b} cl3 
a9\g'sf] ljsNk 5}g . 

g]kfndf klg l8lh6n gful/s kl/rokqsf] af/]df ax; ;'? ePsf] 5 . 
;fj{hlgs ;]jf k|jfx tyf ;/sf/L ;]jfx¿ k|ljlwsf] k|of]u u/L ;xh 
¿kdf gful/ssf] kx'“rdf k'¥ofpg cg]sg\ k|of; ;'? ePsf 5g\.         
k|ljlw kl/rfng u/L ;fdflhs cfly{s If]q lj:tf/sf] ;DefjgfnfO{                
clwstd pkof]u ug{ l8lh6n g]kfn k|m]djs{ -@)!(_ cGtu{t ljleGg   
If]q / pkIf]qdf l8lh6nLs/0fsf ;Defjgfx¿ klxrfg ul/Psf 5G . o; 
k|m]djs{sf] p2]Zo ljQLo, lzIff, :jf:Yonufotsf cfwf/e"t dfgjclwsf/ 
Pj+ ;fj{hlgs ;]jfsf] ;xh kx'“raflx/ /x]sf 7"nf] ;+Vofsf dflg;x¿;dIf 
k|ljlwdfkm{t tL ;]jfsf] kx'“r k'¥ofpg' xf] .

ljut b'O{ cfly{s jif{b]lv sf]le8–!( n] cy{tGqsf x/]sh;f] If]qdf gsf/
fTds k|efj kf/]sf] 5 . l8lh6n k|ljlw / cgnfOg ;]jfsf] k|of]un] s]xL 

l8lh6nLs/0fdf kx'“rsf] 
c;dfgtf 

Rajib Timalsina / /flha ltdlN;gf

https://www.nayapatrikadaily.com/news-details/73324/2021-10-25
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xb;Dd ;fdflhs ;Dks{ / s}og\ ;]jf k|jfxdf /fxt k|bfg u/]sf] 5 . 
xfdLn] sf]le8–!( dxfdf/Ls} cjlwdf ;of}“ l8lh6n Kn]6kmd{x¿sf] klg 
a9f]Q/L ePsf] b]v]sf 5f}“. w]/} ;fgf / demf}nf pBdx¿n] e'QmfgL lng / 
lbg klxn]h:tf] gubdf cfwfl/t sf/f]af/sf] ;§f df]afOn a}+lsª k|of]u 
ug{  yfln;s]sf 5g\ . ljz]ifu/L, ;x/L If]qsf clwsf+z ljBfnox¿n] cgnfOg 
dfWodaf6 cWofkg ul//x]sf 5G . sg]S6 cfOlkP; tyf   O{–;]jfh:tf 
l8lh6n e'QmfgL dfWoddf nfvf}“ dflg; cfa4 eP/ sf/f]af/ ul//x]sf 
5G . xf]d 8]lne/Lsf Pkx¿af6 ;fdfg vl/b–laqmL eO/x]sf b[Zo Jofks 
/ ;fdfGo aGb} uPsf 5g\ . o;/L k|ljlwsf] k|of]u al9/x]sf] cj:yfdf 
l8lh6n kx'“r / o;sf] k|of]u ug]{ ;Lksf] af/]df ax; ug{‘ cfjZos 
x'G5 .

g]kfn b"/;~rf/ k|flws/0fsf] lgoldt k|sfzg x'g] k|ltj]bgcg';f/ )&* c;f/ 
d;fGt;Dddf df]afOn kmf]g k|of]ustf{ tLg s/f]8 *! nfv #! xhf/ b'O{ ;o 
@& /x]sf] b]lvG5 . df]afOndf OG6/g]6 ;]jf lng] ;+Vof b'O{ s/f]8 @* nfv 
$* xhf/ rf/ ;o tyf tf/;lxtsf] kmfOa/ a|f]8AofG8 OG6/g]6 k|of]ustf{ &! 
nfv %& xhf/ b'O{ ;o /x]sf] 5 . hals, s]Gb|Lo tYof+s ljefusf cg';f/ 
xfn g]kfnsf] hg;+Vof tLg s/f]8 b'O{ nfv @( xhf/ gf} ;o /x]sf] cfsng 
5 . oL tYof+snfO{ x]bf{ df]afOnsf] kx'“r ztk|ltzteGbf a9L / OG6/g]6sf] 
kx'“r sl/a &% k|ltzt hg;+Vofdf k'u]sf] b]lvG5 . oBlk, o;n] jf:tljs 
kx'“r xf] ls xf]Og, ;a} k|of]ustf{n] OG6/g]6 lgoldt rnfp“5g\ of rnfp“b}gg\, 
k|of]ustf{x¿n] s]–s] ;Lk Ifdtf hfg]sf 5g\ h:tf s'/fx¿ eg] yfxf lb“b}g . 

g]kfndf ;"rgf k|ljlw / OG6/g]6 k"jf{wf/sf] ljsf;;“u} l8lh6nLs/0fsf 
nflu :df6{ df]afOn kmf]g, 6]lnkmf]g g]6js{, a|f]8AofG8 OG6/g]6, ljB'Tsf] 
pknAwtf / OG6/g]6 rnfpg ;Sg] ;Lk Ifdtf k|d'v cfjZostf x'G . oL 
ljifodf xfdL;“u jf:tljs tYof+sx¿ pknAw 5}gG . 6]lnkmf]g g]6js{ 
/ ljB't\ pknAwtfsf] l:ylt x]g]{ xf] eg] b]zsf] sl/a *) k|ltzteGbf a9L    
e"efudf kx'“r k'u]sf] bfaL g]kfnsf 6]lnkmf]g ;]jf k|bfosx¿ tyf g]kfn 
ljB't\ k|flws/0fsf] 5 . 6]lnkmf]g ;]jfsf] kx'“r w]/} :yfgdf k'u]sf] eP klg 
u'0f:t/Lo a|f]8AofG8 OG6/g]6 b]zsf] nueu cfwf e"efudf dfq} k'u]sf]   
b]lvG5 . df]afOn 8f6fdf cfwfl/t a|f]8AofG8 OG6/g]6sf] kx'“r w]/} :yfgdf 
k'u] klg u'0f:t/Lo lel8of] sn g} ug{ ;Sg] Ifdtfsf] OG6/g]6 ;Lldt 
;x/L If]qdf dfq pknAw 5 .

)&^ ;fndf c;/ gfds z}lIfs cj:yfsf] d"Nof+sg ug]{ Pp6f ;fj{hlgs 
;j]{If0fcGtu{t g]kfnsf] k|b]z @ df /x]sf !#^ kflnsf, !@&! j8fdf           
/x]sf $%,^)) 3/w'/L, !,#&,^(& JolQm tyf pgLx¿sf] 3/kl/jf/df /x]sf 
;a} ;b:osf af/]df hfgsf/L ;+sng ul/Psf] lyof] . e"uf]nsf] lx;fan] 
g]kfnsf] ;'ud tyf ;dtn If]q /x]sf] k|b]z @ sf cf7 lhNnfsf] ;j]{If0fdf 
;fd]n ()=$ k|ltzt 3/w'/Ldf dfq ljB't\ h8fg /x]sf] / ljB't\ h8fg ePsf 
3/x¿df klg ;j]{If0f ePsf] lbg lah'nLsf] cj:yf hf“Rbf !) dWo] gf} 3/df dfq 
ljB't\ rfn" xfntdf /x]sf] kfOPsf] lyof] . xfdLn] ;j]{If0f u/]sf 3/dWo] 
%* k|ltzt 3/w'/Ldf rfn" xfntsf] 6]lnlehg ;]6 / !$ k|ltzt 3/w'/Ldf 
sDKo'6/ ;]6 jf Nofk6kdWo] sDtLdf Ps /x]sf] kfOPsf] lyof] .

…6]lnkmf]g ;]jfsf] kx'“r w]/} :yfgdf k'u]sf] eP klg u'0f:t/Lo a|f]8AofG8 
OG6/g]6 b]zsf] nueu cfwf e"efudf dfq} k'u]sf] b]lvG5 . df]afOn 8f6fdf 
cfwfl/t a|f]8AofG8 OG6/g]6 w]/} :yfgdf k'u] klg u'0f:t/Lo lel8of] sn g} 
ug{ ;Sg] Ifdtfsf] OG6/g]6 ;Lldt ;x/L If]qdf dfq pknAw 5 .Ú

3/w'/L ;j]{If0fsf qmddf xfdL uPsf 3/kl/jf/df /x]sf !* jif{eGbf dflysf 
jo:s dflg;x¿dWo] &@ k|ltzt;“u rfn" xfntsf] l;d;lxtsf] 
df]afOn /x]sf] lyof] . ;j]{If0faf6 k|fKt tYof+sdf ;Dk"0f{ k'?if 
hg;+Vofsf] *^ k|ltzt / ;Dk"0f{ dlxnf hg;+Vofsf] %& k|ltzt;“u dfq rfn" 
xfntsf] l;d;lxtsf] df]afOn /x]sf] kfOPsf] lyof] . pgLx¿;“u /x]sf tL                                   
df]afOnx¿dWo] klg emG8} ^% k|ltzt dfq OG6/g]6 hf]8\g ldNg] :df6{ 
df]afOn ;]6 lyP . OG6/g]6sf] kx“'rsf] s'/f ubf{ hDdf $! k|ltzt 
3/w'/Ldf sDtLdf Ps ;b:o;“u lgoldt a|f]8AofG8 OG6/g]6 -df]afOn      
kmf]g jf s]an_ /x]sf] lyof] . ;j]{If0fdf ;dfj]z ePsf 3/kl/jf/sf !* 
jif{eGbf dflysf jo:s k'?ifsf] ;Dk"0f{ hg;+Vofsf] %@ k|ltzt / 
dlxnfsf] ;Dk"0f{ hg;+Vofsf] #) k|ltzt;“u dfq OG6/g]6sf] kx'“r 
/x]sf] kfOPsf] lyof] .

oxL )&* c;f]h dlxgfdf xfdLn] >d / >lds;DaGwL ;j]{If0fsf] qmddf k|b]z 
@ sf] af/f, k;f{, dxf]Q/L / wg'iff tyf afudtL k|b]zsf] dsjfgk'/, lrtjg, 
sf7df8f}+, eQmk'/ / nlntk'/df s[lif tyf lgdf{0f If]qdf sfo{/t sl/a !@ 
;o dhb'/x¿ e]6]sf lyof}“ . To;qmddf (% k|ltzteGbf a9L k'?if >lds 
/ sl/a %* k|ltzt dlxnf >lds;“u rfn" xfntsf] l;d;lxtsf] df]afOn    
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kmf]g /x]sf] kfOof] . tLdWo] sl/a $) k|{ltzt >lds;“u lsKof8o'Qm df]afOn 
kmf]g ;]6 /x]sf] kfOof] . ;j]{If0fdf ;dfj]z >ldsx¿df :df6{ kmf]g af]Sg] 
>ldsdf dlxnf >ldssf] t'ngfdf k'?if >ldssf] ;+Vof pRr /x]sf], w]/}h;f] 
dlxnf >ldssf] df]afOn kmf]g g} g/x]sf], ePsf] df]afOn ;]6df klg OG6/g]6 
rnfpg ;lsg] vfnsf] :df6{ kmf]g Hofb} sd;“u dfq /x]sf] / sltko dlxnf 
>ldsn] cfˆgf] JolQmut geP/ cfˆgf] >LdfGs} df]afOn kmf]g k|of]u 
ug]{ u/]sf] atfPsf lyP .
oL ;a} tYof+ssf] ;du|tfdf d"Nof+sg ug]{ xf] eg] l8lh6nLs/0fsf] 
c;dfgtf / lje]b 5n{+u x'G5 . 

hg;+VofeGbf a9L df]afOn l;d laqmL ePsf] cfwf/df g} ;a} hg;+Vof 6]
lnkmf]gsf] kx'“rdf 5g\ eGg ;lsg] cj:yf 5}g . ;dfhsf] ;LdfGts[t 
tKsf cem} 6]lnkmf]g kx'“raf6 aflx/ /x]sf] b]lvG5 . df]afOn kmf]g ePsfd-
Wo] klg OG6/g]6 rnfpg ;lsg] df]afOn ;]6 ePsf] hg;+Vof b'O{ltxfO hlt 
dfq} b]lvG5 . o;df dlxnf / k'?ifsf] kx'“r t'ngf u/]/ x]g]{ xf] eg] ljz]
ifu/L ;LdfGts[t ;d'bfosf dlxnf;“u lgs} sd;“u dfq} df]afOn kmf]g 
/x]sf], To;df klg OG6/g]6 rNg] :df6{ kmf]g ;]6 Hofb} sd;“u dfq} /x]sf] 
cg'dfg ;xh} ug{ ;lsG5 . 

cfwfeGbf a9L hg;+Vof;“u :df6{ kmf]g / OG6/g]6sf] kx'“r /x]sf] cg'dfg 
ug{ ;lsG5 . t/, :df6{ kmf]g / OG6/g]6 x'“b}df ;a}n] To;sf] l8lh6n      
;]jf lng] u/L k|of]u ug{ ;S5g\ eGg] 5}g . b'O{ jif{cufl8 xfdLn] ;/sf/L, 
;fd'bflos / lghL ;a}vfn] ljBfnodf !) sIffdf kl9/x]sf afnaflnsfx¿df 
u/]sf] c;/ gfds z}lIfs ;j]{If0f ubf{ !)) ljwfyL{dWo] $* n] dfq sIff b'O{ 
txsf g]kfnL / c+u|]hLsf k':tsx¿ ;xh ¿kn] k9\g ;s]sf lyP . clxn] 
g]kfndf OG6/g]6 rnfpg] 7"nf] ;+Vof n]Vg] jf k9\g]eGbf klg ;fdflhs 
;~hfnx¿ km];a's, o'6\o'a, l6s6s cflbdf kmf]6f], cl8of], lel8of]hGo 
;fdu|L rnfpg]x¿sf] 5 . ;fj{hlgs ;]jf k|jfx tyf ;/sf/L ;]jfx¿nfO{ 
k|ljlwsf] k|of]u u/L ;xh ¿kdf gful/ssf] kx'“rdf k'¥ofpg gful/sdf 
l8lh6n k|ljlwsf] ;fIf/tf a9fpg'sf ;fy} ;]jfnfO{ cl8of]–lel8of]df cfwfl/t 
;xh / ;/n agfO{ k|jfx ug{‘k5{ . csf]{ tl/sf, clwstd gful/s Pj+ ;/f]
sf/jfnfx¿nfO{ k|ljlw rnfpg] ;Lk k|lzIf0f k|fyldstfdf /fVg'k5{ . oBlk, 
o;sf nflu pko'Qm lgofdsLo ;+/rgf / ;/sf/L jf lghL ;]jf k|bfosn] 
c6f]d];g -:jrflnt k4lt_sf] cGt/cfa4tf klg lj:tf/ ub}{ n}hfg'k5{ .

Janaki’s mother uses a keypad phone. Now Janaki has online classes 
while they barely have radio and television at home. Her mother ran 
to neighbouring houses to ask for help for Janki’s online classes. 
One of her neighbours agreed to help by allowing Janaki to have 
an online class in a day. After a couple of days the lady in the 
neighbourhood found it difficult to accompany Janaki throughout 
four different classes in the day. Besides, she has her own household 
chores to do. Janaki’s mother is not literate enough to accompany 
her for online classes so after two-three days of online class Janaki’s 
mother decides to stop sending her for online classes. After that 
Janaki stays at home without attending classes waiting for schools 
to reopen. This led Janki out of learning for the entire year. 

In a family of four both parents own second hand smartphones. Most 
of the time father remains outside, only mother’s phone is available 
for the mandatory online classes for two siblings. Someday they 
attend two classes each out of four in a day. Sometimes they keep on 
fighting to decide who attends class first. Buying a new smartphone 
is beyond reach due to economic issues. However, after nearly 
four months of online classes, the mother borrows money from a 
cooperative in her village to buy a smartphone for online classes of 
two kids. After that the kids were able to have classes on separate 
phones and with peace.  But time and again power goes off and 
the loading balance time and again is another story. Now with the 
reopening of schools mother is looking for some to buy that smart 
phone she bought during lockdown for online classes. 

These were only some examples of digital device access and 
education during the peak of pandemic. These stories are not from 
the rural part of Nepal but from the municipalities that are only 13 
KM away from central Kathmandu. The few months of pandemic 
made us think of online education and the mandatory online classes 

Back to classroom 
days

Pramila Bisunke

https://galligalli.org.np/blog/back-to-classroom-days/
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With the shift of the demographics from offline to online methods 
and with the increased use of technologies, there has been a 
significant push for digitalisation of everyday life such as ordering 
groceries, shopping, education, etc. 
When people use more online platforms for things they need, they 
also need digital payment systems to make it easier. This push affects 
all industries equally and demands significant measures to comply 
with infrastructure and regulatory requirements to ensure no loose 
ends that could end up harming the system.
 
Keeping up with the change in trends, the Nepali financial sector 
was adopting digital technologies before the pandemic too, but the 
crisis has brought digital banking into focus. The transition from SMS 
to the internet and now to Mobile and Online Banking clearly shows 
how the financial sector has transformed. 
Let us focus our attention on understanding how the digitisation 
process is taking place in the finance sector of the country and how 
the process has changed during the COVID-19 pandemic period. 
Digitalisation Evolution 

Finance is the major sector influenced by digitalisation and digital 
technologies by leading the fundamental changes in society. The 
emergence of online banking, digital media, ATM cards, digital 
payments, and wallets has reconstructed the general way of 
performing business and supplemented the traditional businesses. 
The American Scientific Research Journal for Engineering, 
Technology and Sciences defines “Digitalisation is the phenomenon 
of transforming analogue data into the digital language (i.e. 
digitisation), which, in turn, can improve business relationships 
between customers and companies, bringing added value to the 
whole economy and society”. 

Digitalisation Of 
Financial Sector

Juhi Adhikari

https://risingnepaldaily.com/detour/digitalisation-of-financial-sector#

started during the COVID-19 pandemic has paused already with 
the reopening of schools. The children are back to classrooms once 
again. The news and projects related to digital classrooms are often 
in the news but reflecting back to Janki's story, will the students like 
her be able to get her right to education, a basic human right? 

The smart classroom is bringing children back to the classroom once 
again again but what are the ways to connect children to learning  
platforms when they are at home? The two case stories mentioned 
above challenges stakeholders working on education and digitization 
to rethink about the discussions of smart classrooms, online learning 
platforms as envisioned by “Digital Framework Nepal 2019”.  As it 
also aims to “prepare human capital to capture new economic 
opportunities through the creation of an enhanced teaching and 
learning environment. This entails the use of digital technologies 
to support teaching, enrich the learning experience, and improve 
educational outcomes.”  Does being back to the classroom really 
fulfills the aim of Digital Framework ? 
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The oversight report of Nepal Rastra Bank shows the success of 
digitisation in Nepal. Debit card users increased by 9.25 per cent in 
2020 as compared to 2019. Credit card users increased by 30.17 per 
cent in 2020 as compared to 2019. Prepaid card users decreased by 
5.36 per cent in 2020 as compared to 2019. The total number of 
ATMs increased by 23.82 per cent in 2020 compared to 2019. In 
the Year 2019/20, the number of mobile banking users increased by 
35.46 per cent and reached 11,306,797.
 
Similarly, the number of internet banking users increased by 12.41 
per cent and reached a staggering 1,031,227. All these figures 
represent the readiness of the population to shift to new online 
methods and adapt to the digitalisation process. Such a drastic shift 
from traditional means of business and transactions brings along a 
range of positive and negative outcomes.
The adoption of technology in the banking industry began after 
the introduction of telecommunications into the banking market in 
1846 globally. Nabil Bank in the 1990s introduced the first credit 
cards, which took more than fifty years since the establishment of 
the first commercial bank, Nepal Bank Limited, in 1937 in Nepal. 
Then, it took another 15 years to start E-banking which was started 
by Kumari Bank in 2002. The Himalayan Bank is leading in terms of 
Automated Teller Machine (ATM).
 
All these new digital services including ATMs, Debit/Credit cards, 
and online banking almost replaced most of the manual and hand-
writing-based financial transactions. The ‘Digital Nepal Framework’ 
is a vital document to digitally transform the economy and make 
an exceptional effort to adopt the new means of business and 
operations from 2018 as per the Ministry of communication and 
Information Technology. 

This framework has divided Nepal’s economy into eight major 
domains: Agriculture, Health, Education, Tourism, Energy, Financial 
Services, Connectivity, and Urban Infrastructure. Digitalisation in the 
finance sector is core for implementing the framework. With strong 
backing from the continuous penetration of mobile and internet in 
the country as seen by the year-on-year rise in the numbers of users, 
the country realized the need of the hour i.e. to develop digital 
payment and banking services.
 
All major banks are competing to provide online as well as mobile 
wallets services. Some private mobile wallet companies like the 
‘E-Sewa’ by fintech startup ‘F1 Soft’ have proved a milestone in 
the country’s journey towards digitalisation since 2009. Following 

the trend, other applications like ‘Khalti’ and ‘FonePay’ have 
further helped strengthen this initiative. The ‘Connect IPS’ system 
implemented by the Nepal Clearing House is fully functional to clear 
the government-related payments and transfers.
 
Other than banks, digitalisation in other domains such as investment 
banking, investments, real estate, mortgage lending have all reaped 
the benefit of this shift in the form of increased customer base, better 
operations handling, future predictions, and advanced analytics for 
better business services. Recently, there has been an introduction of 
‘Automated Wealth managers capable of investing your money on 
your behalf in the best of schemes based on rigorous calculations, 
all thanks to their AI (artificial intelligence) software. 
 
Merits And Demerits
 
With the onset of the pandemic in 2020, there has been a realisation 
of the importance of a digital system that can be used by the public 
in general as stepping out of homes involves a lot of risks. This came 
as a blessing in disguise for a country that saw better digital banking 
adoption rates in both rural and urban areas than ever before. 
The report published in the Journal of Science, technology, and 
management states that during the COVID-19 pandemic, people 
preferred digital payments compared to cash as 57% of people 
believed that cash could spread the virus. 
People have accepted the new normal and have entrusted the mobile 
wallet applications as a new method of payment. This acceptance 
can be seen by the increase in the number of users of the available 
applications. E-Sewa saw a staggering 35% rise in its number of 
users bringing its user base to a massive 3.5 million users. IME pay, 
another mobile wallet app, added nearly 25% of their users as new 
registrations with more than 60% of the users from semi-urban 
and rural parts of the country. With more and more people getting 
on board and adopting the digital shift of the economy, it’s only a 
matter of time for the achievement of the goals set by the ‘Digital 
Nepal Framework’.
 
SBI Bank has taken a huge step towards digitalisation by opening 
the Nepal SBI InTouch outlet at Durbar Marg, Kathmandu which is 
AI-based. The InTouch outlet not only provides alternate channels to 
customers for banking but also helps in making paperless banking a 
reality. They provide various auxiliary services such as Indian railway 
ticket booking, and utility payments. Out of the many advantages of 
the digitisation process, some are important and noteworthy.
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First, with businesses being conducted online, there has been a 
significant improvement in the ease of doing business as there is now 
no time restriction to undertake transactions. Even in the morning 
and evening time, business enterprises, as well as individuals, can 
do financial transactions through banking channels. The second 
advantage is more related to the management of currencies. The shift 
towards the digital economy is for good as it reduces the pressure 
on the paper currency being circulated in the economy hence, 
saving the expenses of Nepal Rastra Bank. The third advantage, the 
digitalisation of the finance sector is contributing to better customer 
satisfaction.
 
We used to hear a lot of customers’ complaints regarding delays, 
human errors, long waiting hours, and paperwork. After the 
increasing digitalisation, the complaints about those issues have 
been minimised. We can note the fourth advantage as the time and 
cost savings in many ways. People do not have to travel out and 
spend hours on safe and banking transactions. It also saves costs 
of travel expenses, paper documentation, time of human resources, 
and many more.
 
This time-saving merit can contribute to making people more 
productive in other works. Another huge benefit is making the 
financial transaction contactless. During this time of pandemic and 
also in the time of strict restriction to mitigate the effects of COVID-19, 
the digital transactions have contributed a lot for social distancing 
and helping to mitigate COVID-19 spread. Finally, the digitalisation 
of the finance sector has also contributed to mental safety. We don’t 
need to keep large sums of money in our homes. That also reduces 
the risk of theft and burglary of cash currencies.
 
Alongside advantages, there are some disadvantages as well. With 
a rise in online payment systems and online business, the important 
demerit is a lack of equal infrastructure development, errors such 
as server downtime are common sightings on the portals. Second, 
security risks like hacking and personal information leaks/theft have 
significantly increased, leading to erosion of trust for the customers 
pursuing online banking. Similarly, transforming the whole industry 
that has been operating offline for the majority of the time requires 
massive outlays and investments that may not be feasible for many 
business houses.
 
We should note that we don’t have reliable broadband internet in all 
parts of the country, which can make many people not have access to 

digital services. Similarly, we should not forget that many people are 
less literate, it’s difficult to use online services for them. Even though 
in the case of more literate people, the majority of people are good 
at Nepali but most of the digital banking services are in English. 
So language is a greater barrier and challenge. For many such less 
literate and less English users, access to digital services makes higher 
risks of misuse of their digital accounts by someone else’s mistakes. 
The important point is not only about having access or having the 
services, the important point would be whether we have strong data 
safety and user-friendly features or not.
 
Relevance 

Digitalisation brings with itself a myriad of benefits for its customers 
ranging from ease of transactions and better control. The digital 
transformation and integration of the digital world affected an 
array of ways the economy operates and undertakes processes. 
The first and foremost is the ease of undertaking transactions from 
the comfort of your home or any place for that matter with a stable 
internet connection. Gone are the days when one used to head to 
the bank and physically make transactions. With all the information 
now available at the click of a button, it has been significantly easier 
to have better control over the finances.
 
The digital Nepal framework initiative taken by the government and 
the efforts by the banks in terms of launching apps, digital wallets, 
and comfort during pandemic times are reasons to attract customers. 
The rapid growth of card users and online transactions depicts the 
readiness of the people to adopt these methods and be in line with 
the digital wave the country is experiencing.
 
With proper government action plans and policies, there can be 
drastic changes brought to the economy and the public as a whole in 
terms of efficiency, global recognition, and steps towards a cashless 
economy. With the push that the economy currently has towards 
digitalisation and its adoption supplemented by the changing 
demographics and the rise in mobile and internet penetration in the 
country, fueled by the government’s ‘Digital Nepal Framework’, the 
country will surely achieve its defined goals and objectives. With the 
respective framework in place, combined with the payment gateway 
and mobile applications, true integration of the economy with 
Fintech has taken the economy up in excitement and enthusiasm.
(Juhi is a freelance writer and digitisation research assistant)
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Human Rights in Nepal: A Financial Perspective

Basic human rights in Nepal are guaranteed by the constitution. The 
32 different types of rights (Article 16-46) that it provides - right to 
freedom, equality, ownership of property, rights against all forms of 
exploitation, among others - largely follow the contours of Universal 
Declaration of Human Rights (UDHR)-1948.

The Right to social security and other social protections have an 
obvious financial element e.g. through allowances to vulnerable 
groups such as senior citizens, single women and the differently-
abled persons. The Right to employment ensures support (including 
financial support) to the unemployed person in accordance with 
the prevailing laws. The Right to social justice and dignity also has 
financial implications in that it often demands special support to the 
disadvantaged group from the government in order to provide them 
a level playing field. In a given situation where every citizen has the 
right of free education up to secondary education, creates liabilities 
on the government exchequer and finance. The enforcement of 
economic, social and cultural rights enshrined in the constitution 
also requires an appropriate level of financial support and policies of 
the government to enable the public and private sector, supporting 
the cause of human rights. 

Position Paper on “The impact of COVID-19 on financial 
digitization in Nepal:A Human Rights Perspective”  

The impact of COVID-19 
on financial digitization 
in Nepal: A Human 
Rights Perspective

Purushottam Ojha
Former Secretary, GON 

The economic objectives of the constitution - achieving free, 
prosperous and socialism-oriented economy through participation 
and development of public, private and cooperative sectors, 
requires prudent financial and investment policies in place. 
Increasing government spending in development of physical and 
social infrastructures and easing the flow of finance through the 
Banks and financial institutions helps in promoting businesses 
thereby enhancing general welfare of citizens.  Government has 
allotted NRs. 352.9 billion (24 % of total) under capital budget during 
current fiscal year while 5,870 offices of Banks over 77 districts of 
Nepal are providing deposit and credit services to the people[1]. 
Thus, the quality of financial services available in the country makes 
an important element in promoting and protecting the basic human 
rights of the people.

Financial Digitization pre-COVID 19

The proliferation of internet and ICT infrastructures in Nepal - with 
mobile penetration now over 100% and internet coverage standing 
over 63% - is driving the digitization process in the financial sector. 
The Digital Nepal Framework (2019), the government’s program to 
harness the growth potential by leveraging disruptive technologies 
and driving socioeconomic growth covers eight sectors including 
finance and includes 80 digital initiatives. The finance portion of 
the framework largely aims at broadening the access to financial 
services to a substantial number of the population that are out of the 
reach of banks/financial institutions through a number of initiatives 
as following:

 National payment gateway
 Digital payment.
 Mobile wallet services.
 Digital payment campaign.
 Credit ratings (individual/corporate accounts).
 Information management system for Nepali migrants.
 Development of a single window for business and industry 
      promotion.
 Development and promotion of e-commerce and IT enabled      
      services ecosystem.

Among the above, the first five are directly related to banking services. 
The sixth initiative focuses on integration of the information on 
migrant workers and flow of remittances, a critical source of foreign 
exchange for the economy as well as income for households. The 

[1] Monthly Statistics of Nepal Rastra Bank (NRB), December 2020: www.nrb.org.np
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seventh initiative aims at providing a digital platform for meeting the 
regulatory requirement of industry and businesses while the eighth 
initiative provides for extending financial inclusion through a robust 
and functional IT enabled services.

The Department of Foreign Employment, GON, has developed an 
integrated information management system of foreign employment 
that links the stakeholders like immigration, consular services division 
(MOFA), Nepalese diplomatic mission abroad and the recruiting 
agencies under a single platform. Meanwhile the information on 
receipt of remittances is integrated and controlled by the central 
bank (NRB).

The development of electronic single window is ongoing and led 
by the Department of Customs. This is supposed to link various 
stakeholders responsible for clearances of export and import under 
a single electronic platform.

Government of Nepal has committed to make wider use of e-services 
by the end of 2020 as stipulated in ICT Policy-bringing the country 
in top second quartile on network readiness and e-government 
indicators; making 75 percent of the people digitally literate; 
ensuring access to broadband services to 90 percent of the people 
and internet services to all people, among others. Besides, 80 
percent of the services will be provided to the people online. Thus, 
promotion of e-commerce and IT enabled services is supposed to 
help in bringing a new wave of digitization around all sectors of the 
economy.

Key digitization initiatives before and during COVID19 
include:

IT Bill in the process of legislation: This Bill supposed to replace 
the Electronic Transaction Act (ETA)-2007, is more comprehensive 
and covers a wide range of areas like authentication of digital 
signature and digital documents in government system and legal 
proceeding, authorization of digital payments, cyber security, data 
protection, retention and regulation of social media, among others. 
This Bill is under consideration of the national Parliament.

Digitization of banking transaction: Commercial and development 
banks in Nepal are making faster inroads to digital services and 
internet banking. Use of ATM cards, SMS, internet and mobile 
banking are in wider applications, particularly in urban areas and 
gradually rolling out to the rural areas. Commercial banks and the 

development banks are now connected through the Real Time Gross 
Settlement (RTGS) network that facilitates the inter-bank transfer of 
money. 

Development of e-payment gateway: Domestic e-payment 
services are being enabled through various e-applications like 
e-sewa, khalti, e-pay, IME pay and so on. Use of these applications 
made it possible to pay the bill of utilities, retail purchase and settle 
other small payments.  NRB has recently launched a Quick Response 
(QR) code in order to make payments of retail commodities like fruits 
and vegetables.

Single window for facilitation of export and import: Government 
of Nepal has started implementation of National Single Window, 
led by the Department of Customs. The system is supposed to link 
various 43 institutions (both government and private) under a single 
platform for clearances of export and import of goods. Single window 
also includes features of e-payment that enables the exporters and 
importers to pay government duties, fee and charges directly from 
their account to the government accounts. The project is likely to be 
completed by 2022.

Development of national payment gateway for international 
transaction: This is being developed by Nepal Rastra Bank and 
supposed to come to operation in 2021. This payment gateway is 
supposed to enable the payment of export and import up to the 
specified amount and benefit particularly the export of MSME 
products. 

Increasing access to finance:  With the growing number of banks 
and financial institutions, people’s access to finance is increasing at 
an unprecedented rate in Nepal. The number of fixed accounts in 
the banks and finance companies is 60.9 percent of total population; 
22 percent population are tied up in cooperatives, 14 percent in 
microfinance and 19 percent in insurance services.[2]  However, 
challenges lie in providing reliable and fast services based on digital 
platforms to a large number of people that are connected to local 
financial institutions, particularly located in the rural and remote 
areas. 

Impact of COVID19 on Financial Digitization

While Covid-19 has impacted negatively almost all sectors of the 
economy, the use of digital technology and online services have 
provided some level relief as the use of digital platforms increased 

[2] Status of Financial Access in Nepal: Research Division, Nepal Rastra Bank (NRB): 
February 2020. www.nrb.org
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over this period.  The rise in use of ICT and IT enabled services is 
apparent during the pandemic as evidenced by the number of 
internet users and the sales of mobile devices. The collective users 
of the internet services (wired, wireless fixed broadband and mobile 
broadband combined together) reached 23.9 million in November 
from 21.8 million in February 2020; with an increase of ten percent 
over a period of 9 month of outbreak of the pandemic.[3] Mobile 
phones worth NRs. 17.6 billion were imported during 5 months of 
this fiscal year, when mobile phones were worth NRs. 18.2 billion 
were imported over the entire 12-month period of the previous 
fiscal year (2019-20).

This increase in the use of digital services positively impacted the 
financial sector. Digital banking and the use of e-wallet service, both 
envisioned as a positive by the Digital Nepal Framework, is on the 
rise. Many medium and small enterprises have switched over to 
mobile banking from the traditional cash transaction, for receiving 
and making payments. Consumer’s willingness to adapt to digital 
banking services has been catalyzed by the pandemic. For example, 
the transaction of Prabhu Pay has gone up by 30-40 percent. IME 
Pay by 30 percent which includes the transactions of mobile top ups, 
utility payments and remittance transfer, among others[4].

All industries suffered more or less due to the effect of pandemic and 
lockdowns imposed therein. The cottage, micro and small industries 
were highly affected as 62 percent of those industries were closed, 
32 percent were in partial operation and only 5 percent of them were 
in full operation. In average all categories of industries cut down the 
number of employees/workers by 22.5 percent. Of these 71 percent 
were the temporary and contract workers. This has resulted in loss of 
employment and income to this section of peoples lurching their life 
and living in hardship.[5]

The FDI inflow in Nepal remains low in comparison to other countries 
of South Asia with comparable levels of economic development. The 
net FDI received in 2017-18 was the highest tipping to NRs. 17.51 
billion which declined to 13.07 billion in 2018-19. Total FDI stock 
by mid-July 2018 was NRs. 22.5 billion of which services occupies 
63 percent followed by manufacturing 36.5 percent and agriculture 
0.5 percent. In the service sector, communication and financial 
intermediation accounted for 32.44 percent and 22.48 percent of 
the FDI stock.  There is a big gap between approved FDI and its 
realization; only 52 percent of the approved FDI was realized in 
2018-19.[6]

[3] Refer MIS Report of Nepal Telecom Authority (NTA): www.nta.gov.np
[4] Covid-19: A Boon for Digital Transformation in the Financial Industry: by Tanushree 
Agrawal: www.nepaleconomicforum.org: November 23, 2020.
[5] A Survey on Impact of Covid-19 in the Economy: Nepal Rastra Bank (NRB) Research 
Department-July 2020: www.nrb.org.np
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The Foreign Employment Information Management System 
(FEIMS) operated by the Department of Foreign Employment of 
the Government of Nepal provides a common platform for various 
stakeholders related with the selection, recruitment, certification, 
and tracking records of the individual migrant workers from the 
dispatch to their return after the end of their assignments. However, 
this information system still needs to be linked with the bank for an 
integrated data on remittance. 
 
There are also challenges in linking the local farmers, micro and small 
entrepreneurs, small traders and informal workers with e-commerce, 
making them e-literate and aware about the potential benefits of 
digitization. The imperative lies in making them well informed on 
provisions of government’s financial support, credit facilities, and 
insurance of farm produce, investment opportunities and digital 
payments[7]. It is also equally important to build capacity and 
generate awareness supported by concessional financing in order 
to bring more women and disadvantaged groups into the realm of 
industry and businesses.
 
What does the future hold re: digitization?

One of the everlasting impacts of Covid-19 would be the adoption 
of digital technology in provision of banking services and wider use 
of digital services in daily transactions like retail shopping, payment 
of fees and charges, and paperless services. Last year (2020) was an 
inflection point for wider use of digital payment in all transactions. 
Digital trail created by smart phones has made it possible to carry 
out e-transactions even by the farmer and transporters due to safety 
reasons and inherent benefits of saving time and cost of transactions. 
The use of digital technology in provision of financial services is 
supposed to enhance the capacity of the general public to enjoy the 
privilege and rights guaranteed by the constitution. But, a word of 
caution lies in potential deprivation of a large swath of people who 
are still digitally illiterate and cannot afford the smart mobile phones 
to their use. Hence, expanding digital literacy and affordability of 
the services should get priority in the development agenda of the 
government.

Right to information of the common citizen could be effectively 
protected with the use of digital technology. Dissemination of 
information related to fundamental rights should get priority in 
educating all citizens and stakeholders. However, this requires a 
proper regulatory framework and increased level of automation 
encompassing all sectors of government services, businesses and 

[6] A Survey Report on Foreign Direct Investment in Nepal: Nepal Rastra Bank, Research 
Department, December 2019: www.nrb.org.np
[7] Statement by Maha Prasad Adhikari, Governor, NRB, in the Singapore FinTech-2020.
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private service providers. The banking sector is already ahead in 
this initiative but needs further work in the direction of maintaining 
integrity of the digital system and means for data protection from 
intrusion, breaches and hacking. The insurance and cooperatives 
sectors are yet to modernize and automate their system of operation.
According to the Principles on Business and Human Rights[8], it has 
been recognized that business activities should take care of three 
principles of Protect, Respect and Remedy. Discrimination in lending 
practices based on gender, and customers should not hold anymore; 
bribery, corruption and slavery should be eliminated in all forms 
and there should be equal pay for equal works. Banks and financial 
institutions may use the consumer lending (digital) platform to carry 
out customers due diligence and assess the creditworthiness of the 
firms or the individual borrowers.

Government as well as private sector entities should enhance 
accountability and access to remedy in case of violation of basic 
tenets of human rights. Ensuring financial services reach everyone 
in Nepal will require empowering microfinance institutions and 
cooperatives. Microfinance institutions and cooperatives need to 
be linked with fin-tech services that enables them to lend money to 
the micro, cottage and small industries in a prompt and predictable 
manner without incurring hassles to the borrowers.

The digitization of regulatory services, which is taking root in more 
digitized societies, give us some cause to be concerned if these 
Principles will be fully adhered to. Algorithm-based governance of 
has been show to discriminated against various excluded members 
of society and reproduce existing discrimination. In digitizing 
processes such as due diligence and creditworthiness checks great 
care should be taken to ensure that human rights are not violated. 
 
Regulatory framework should be in place in order to facilitate the use 
of digital services like: Pathao, Tootle, Easy taxi, Eddy cabs etc. and 
control of cybercrime, hacking and maintain data security. Maintaining 
transparency and increasing competition among service providers 
are the bedrocks of ensuring food and basic health security of the 
people. Hence, the effective implementation of the Competition Act 
and Regulations should be the priority agenda of the government. 
These acts will ensure rapid digitization of services while creating a 
level playing field between both online and offline businesses.
Migrant workers are considered an important stakeholder of financial 
transactions as they are sources of remittances as well as potential 

[8] Report of the Human Rights Council: Forty-fourth session (30 June–17 July 2020): UN 
Human Right Council: www.ohchr.org
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investors in business and economy once they return home. Their 
rights to participate in the gainful economic activities in the country 
could be protected if they could be equipped with training, retraining 
on relevant vocations including nitty gritty of financial management. 
Special programs should be devised and implemented helping 
them to become successful entrepreneurs with digital knowledge.
Nepal is facing challenges in increasing foreign direct investment 
as the complex process of obtaining approval, registration and 
repatriation of profit dividend etc. remains one of major hurdles 
reported by the investors. Government could improve the investment 
ecosystem by allowing automatic route[9] in approval of foreign 
investment through the use of an algorithm based digital platform 
that will simplify the process from complex bureaucratic hassles.
There is a need for creating awareness and capacity building of 
various entities and individuals in a way of improving performance 
with the use and application of digital technology in making financial 
decisions. Government may consider instituting an appropriate 
institutional mechanism (probably in PPP modality) in order to 
promote awareness campaigns, development of communication 
plans and implementing capacity building programs. This will be 
an important departure from the perspectives of all stakeholders in 
raising awareness about the benefits of digitization and its impact on 
transparency and accountability of the government and protecting 
and promoting human rights.

Last but not the least, in an effort to create synergy between 
businesses and human rights, the government may come up 
with policy frameworks, regulations, and the plans and programs 
in coordination with its stakeholders. A wider range of issues 
including anti-corruption agenda and gender dimensions could 
be accommodated under this program. UN High Commissioner 
Mr. Michelle Bachelet says, governments do not need to start from 
scratch, since there are excellent examples of guidance in specific 
sectors like EU’s ICT sector guidance and other similar initiatives. The 
best solutions can be found by working in partnership, sharing best 
practices, and studying detailed outcomes of national regulatory 
systems, including unintended consequences[10]. In any case, the 
impact of digitization on finance and protection of human rights 
goes beyond the national boundary and thus demands coherent 
actions by all members of international community.    

[9] Article 42 of the Foreign Investment and Technology Transfer Act-2019 has made the 
provision of allowing automatic approval to the foreign investment through a process 
notification in Nepal Gazette. But this notification has not yet been issued.
[10] Human rights in the digital age - Can they make a difference? Keynote speech by 
Michelle Bachelet, UN High Commissioner for Human Rights, New York, 17 October 2019; 
www.ohchr.org
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Context 

The United Nations urges that “Education is both a human right in 
itself and an indispensable means of realizing other human rights” 
(Lee, 2013). Realizing this, nations around the world have included 
education as the human rights agenda in their policy documents. 
Several campaigns have started to translate this vision into practice. 
Education for All (EFA) is one of the campaigns initiated in 2000 
with the aim of achieving universal primary education for all 
children by 2015. In order to ensure the access to quality education 
as a fundamental human rights, government of Nepal has also 
implemented several reforms through different projects that include 
Primary Education Project - PEP, Basic and Primary Education Project 
(1997 - 2002),  Education for All – EFA (2000 - 2015), Secondary 
Education Development Project – BPEP (2000 - 2004), School Sector 
Reform Program - SSRP (2009 - 2015) and School Sector Development 
Program - SSDP (2016 - 2023) at school level and Higher Education 
Project - HEP, and Higher Education Reform Project – HERP (2016 – 
2020) in higher education. 

Efforts have also been made to integrate information and 
communication technology (ICT) and digital tools in education 

Position Paper on “Human Rights and Digital Citizenship 
Initiative with Reference to Education

Ganga Ram Gautam, PhD
Open and Distance Education Center (ODEC)

Tribhuvan University 

Lee, S. E. (2013). Education as a Human Right in the 21st Century. Democracy and Education, 
21 (1), Article 1. Retrieved on February 19, 2021 from https://democracyeducationjournal.
org/home/vol21/iss1/1
Ministry of Education (2009). School Sector Reform Program 2009– 2015. Kathmandu. 
Government of Nepal. 
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with a view to foster quality in education delivery. Several policies 
including Information Technology Policy of Nepal (2000), IT Policy 
(2010), ICT Master Plan (2011-2013), Nepal’s National ICT Policy 
(2015) and 2019 Digital Nepal Framework have been formed to 
create conducive environment to create digital Nepal and embrace 
digital innovations in quality education. In this connection, in order 
to provide access to quality higher education to those people who 
cannot attend face-to-face mode of education, Open and Distance 
Education Center (ODEC) of Tribhuvan University (TU) and Nepal 
Open University (NOU) have been established.  In these initiatives, 
digital connectivity, online tools and resources along with the access 
to the ICT equipment are absolutely crucial. This shows that Nepal 
is gradually progressing both in technology and education keeping 
in mind the role of digital resources at the core of her development 
agenda. Endorsing these commitments, The Constitution of Nepal 
(2015) mentions “Provided that nothing contained in this clause 
shall be deemed to prevent the making of an Act to regulate 
radio, television, online or any other form of digital or electronic 
equipment, press or other means of communication” (Part II, Article 
19 (1-3), p. 13). However, there is a long way to go to ensure ICT 
infrastructure and digital connectivity across the country and there 
is still a big digital divide in Nepal and people particularly living in 
the rural areas have access only to the mobile device and its limited 
services. This position paper briefly outlines the evolving context of 
digital Nepal initiative, pertinent issues observed in technology and 
education and future course of actions that we need to take towards 
embracing digital citizenship in a more systematic manner. 

Education, Human Rights and Digital Citizenship

The rapid development of digital technology has brought a tectonic 
shift in human behavior. Access to information via online platforms, 
importance of the data stored in the virtual world and connectivity 
through digital tools have become indispensable for everyone in 
the contemporary society. Our life has been almost digitized most 
of the education is going online. Technology has dominated all 
aspects of human life creating a technoculture (Pinar, 2013) and 
citizens, whether by choice or by compulsion, are now expected to 
be better stewards of digital technology. Digital navigation skill is 
a must for all, and we are heading to a technology future that we 
do not know. Adaptation of the ever-growing dimensions of digital 
literacy is the new challenge and digital turbulence is norm of our 
life. The education we impart through our formal education system 

Ministry of Education (2016). School Sector Development Program 2016/17 – 2022/23. 
Kathmandu. Government of Nepal. 
Ministry of Education and Sports (1997). Basic and Primary Education Project Master Plan. 
Kathmandu. Ministry of Education and Sports. 
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needs to recognize this fact and students need to develop skills 
to navigate in the complex digital world. All children deserve the 
right to information literacy in a safe and secure online environment. 
They need to learn how they could be digitally responsible and 
accountable. Digital citizenship is, thus, an emerging discourse 
across the board and many countries have officially introduced this 
as a part of formal education in schools and colleges. It is important 
that today’s “educators must consider children’s virtual home in 
order to positively impact their well-being” (Bennett, Aguayo & 
Sherry, 2016 p. 191).   In Nepal too, the conversation on digital 
citizenship has started and some efforts have been made to touch 
upon some elements of digital citizenship. In this connection, digital 
Nepal framework outlines 8 domains that need to be addressed to 
make Nepal a digital-friendly state. 

Dimensions of Digital Nepal Framework - 2019

Despite the policy framework in place, there is still a lot to do to 
realize the true spirit of digital citizenship in every aspect of the 
society including education in Nepal. Focus has so far been laid 
to the access of the digital tools and resources rather than on their 
judicious use. It is the time now to consolidate the past efforts and 
create a new chapter ahead for the digital future. 

COVID-19 Pandemic, Education and Digital Initiatives

Education sector has suffered a lot by the COVID-19 pandemic since 
March 2020. Classes were disrupted, exams were on hold, teaching 
learning process became stand still and a lot of confusion arose in 
the education space. As the situation became worse unpredictable 
government, universities and schools started responding to 
COVID-19 by switching the educational programs using the online 
tools and resources as the crisis management strategy. Discussions 
were held to find out the alternative means and government of Nepal 
issued a guideline entitled “Facilitating Student Learning System 
through Alternative System – 2077” (in Nepali language) which 
paved the ways for schools to run classes using alternative tools 
such as radio, television, internet, email and so on. The curriculum, 
textbooks, teachers guides, and other learning resources are 
uploaded on the webpage of the Curriculum Development Center 
(https://moecdc.gov.np/) and teachers can access them online 
to prepare their lessons for the learning facilitation. Efforts were 
now being made to teach school children through national and 

Ministry of Education and Sports (2003). Education for All. National Plan of Action Nepal. 
Kathmandu. Ministry of Education and Sports. 
Ministry of Information and Communication. (2015). Nepal’s National Information and 
Communication Technology Policy, 2015. Kathmandu: Government of Nepal: Ministry of 
Information and Communication
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local TV channels, local FM radio, online tools and so on. In higher 
education too, University Grants Commission (UGC) and universities 
were engaged in reaching the students and teachers to establish 
communication through various means and spontaneous initiations 
were observed to resume the class using the available digital and 
online platforms. 
This  guideline encompasses the details of the minimum 
standards that higher institutions in Nepal need to ensure for 
e-learning platforms. The parameters for the standards included 
the establishment of the information technology department 
in each teaching units; required infrastructure such as servers, 
connectivity, security and equipment; dedicated IT staff; allocation 
and registration of online education domain; official email IDs for 
all faculty, staff and students; appropriate policies and descriptions; 
credit transfer system within and beyond the university departments; 
integration of online pedagogy in the teaching and learning process 
through a proper learning management system (LMS); and codes of 
conduct for the users. The guidelines also indicated the possibility 
of conducting examinations using the alternative modes as per the 
circumstances.

Key Lessons Learned

The year 2020 has been “a year of turmoil but also hope in education” 
(Vegas & Winthrop, 2020) as it brought a shift in the image of 
education and provided the pathways for the alternative modes of 
education delivery. The educational context created by COVID-19 
pandemic contributed to question the earlier assumptions that 
quality education was possible only on face-to-face classes. Vegas 
and Winthrop (2020) succinctly summarize that improved students’ 
agency, game changing role of parents in education, new education 
allies, the potential of education technology, school emergency 
preparedness and public support for schools and teachers are 
the highlights observed as the result of the current pandemic in 
education space. The pandemic has also created a conducive 
atmosphere to foster alliance among the stakeholders that include 
government, tech companies, academic institutions, and education 
practitioners. Realization among teachers to upgrade their digital 
literacy and follow the undercurrents in their subjects made them 
proactive learners to try new technology. Many local governments 
encouraged their schools to use their ICT facilities and increased 
investment in the ICT/digital infrastructure. Teachers who were ICT 
proficient helped others in using ICT tools and motivated them to 

MOIC (2000). Information Technology Policy of Nepal – 2057 (2000). Kathmandu. Ministry 
of Information and Communication.
MOIC (2019). 2019 Digital Nepal Framework. Kathmandu. Ministry of Communication and 
Information Technology. 
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learn more in the future. Teachers have shared that the online class 
experience has been an eye-opening moment and a productive 
professional learning experience as far as ICT/digital literacy is 
concerned. Students also developed independent learning habits 
and learner autonomy was promoted. 

Issues and Challenges That Still Persist 

Despite the fact that Nepal, like other developing countries, is 
gradually experiencing technological transformation, very little 
progress has been made in the implementation of ICT related 
policies in general, and ICT education in particular. The existing 
policies still lack education focus and schools and universities are 
yet to develop ICT/digital education policies, strategies and action 
plans for educational purposes. There are also privacy and security 
issues in the existing digital resources and technological tools for 
their sustained implementation. 

There is a wide variation of ICT/digital literacy competence among 
the teachers i) some of them are proficient users of ICT in education, 
ii) some of them are learners and they are very interested to learn 
iii) some of them did not have their email addresses and they lack 
even basic ICT skills, and iv) some of them are reluctant to learn new 
things with the excuses of being in the retirement age. Connectivity 
is still a big challenge in many parts of Nepal and access to the 
digital devices is a huge bottleneck to ensure the access to the 
digital world for all. There are issues with the netiquettes among the 
users of the digital tools and cases of inappropriate use of the digital 
tools have been reported. Safety, security, privacy, cyberbullying, 
and copyrights are some of the issues that have made the headlines 
in the media. The education system in Nepal has not been able 
to address these issues in a methodical manner. Additionally, the 
issue of self-motivation among the teachers and lack of institutional 
commitment have further exacerbated the problem. Most of the 
educational institutions lack technical staff to help teachers and 
students in the digital issues and there is a lack of organized structure 
in the institutions to provide backstopping support.

Way forward

Digital citizenship is a buzz word in the global education discourse 
and the Nepal government is also committed to it. In order to 
implement this agenda from a social justice and human rights 
perspective, digital citizenship must be treated as a part of the 

Tribhuvan University (2019). TU Vision 2030. Kathmandu: Tribhuvan University.
University Grants Commission, (2020). Guidelines for the Management of E-learning in the 
Universities of Nepal.  Kathmandu. UGC

overall eco-system of the country’s development as outlined in the 
2019 Digital Nepal Framework and that needs to be implemented 
in its true spirit. To minimize digital divide, the government needs to 
make investment in setting up the infrastructure for digital facilities 
and virtual learning platforms should be developed. Data center, 
internet connectivity, intranet connection, Wi-Fi zone development, 
cloud services virtual lab development is the common ground for 
online learning. Existing ICT facilities in the local government offices 
need to be strengthened (structurally, functionally, and operationally) 
with the required hardware and software in coordination with the 
internet providers, tech education experts and practitioners. 

Capacity building of the technical and academic human resources 
is another area that needs to be addressed immediately. Thus, a 
realistic HR empowerment plan to address the diverse needs of the 
people working in the education space is the need of the day. For 
this, the government needs to collaborate with the higher education 
institutions to design and implement customized modular training 
and academic programs. Teachers at school and universities should 
be connected with the wider network and their access to the 
online resources need to be ensured through digital tools such as 
RemoteXs so that teachers could utilize the global online resources 
both for their own professional development and enhancing their 
digital pedagogical competence. The best practices in the non-state 
sector should be documented and scaled up with the required level 
of adaptation. Digital awareness and sensitization campaigns to the 
parents, heads of the academic institutions and community leaders 
to create an appetite for embracing ICT and creating a supportive 
environment for digital citizenship need to be organized massively.

In addition to the investment in the infrastructure for effective 
digital citizenship, the urgent need of the hour is also the provision 
of the appropriate legal framework to govern the evolving digital 
landscape and their timely enforcement. Globally, some efforts have 
been made in this regard “in mapping the rights of the child in ways 
that help illuminate their relevance to digital agency” (Green, 2020) 
and there are cases of the success stories in different parts of the 
world. Nepal needs to learn from them and adopt a two-pronged 
approach that include a) develop strategies to provide access to the 
digital resources in order to address the equality deficit created by 
the digital divide, and b) provide safe and secure environment in 
the utilization of the digital tools and resources through the legal 
framework. Thus,  it is now time to act to embrace the ideas of Digital 
Democracy in education and take A new path to educational reforms 
(Hirsh-Pasek, K. et al 2020).

Vegas, E. & Winthrop, R. (2020). 2020. A Year of Turmoil but also Hope in Education. 
Washington D.C. The Brookings Institution. 
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Context

Nepal’s constitution defines basic health care services as a 
fundamental right. Part 3 of the Constitution, under the fundamental 
right related to health states, “ As per the law of the country, every 
citizen has the right to free basic health care services.”

The constitution also says no one should be deprived from emergency 
health care services in the country. Apart from the constitution it also 
guarantees the rights of every citizen to information as well as equal 
access to health care services. Also, every citizen has the right to 
access to the clean water supply and sanitation, and the food. The 
right to safety from the life-threatening situation due to the lack of 
food as well the right to food sovereignty is also guaranteed by the 
constitution.

Human Rights is Equal to Free health care services

On 16th August 2020, National human rights commission submitted 
a written request to local level authorities and the Government of 
Nepal to be sensitive to control the spread of COVID-19 at the 

Position Paper on “Impact of COVID-19 in Health Sector and 
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community level. Also, to protect the right of citizens regarding 
health care and the right to live in a fearless environment.  The 
commission even urged to protect the right of common citizens to 
health care services. During the first wave of Covid -19, dead bodies 
management was seen as a major problem in the country.

On 26 June 2020, the National Human Rights Commission (NHRC) 
said that the right to conduct death rites according to one’s religion, 
culture, and traditional ritual after the death of a person has been 
guaranteed by the national law as well as the international law of 
Nepal. Similarly, the commission has urged the government to 
ensure the health rights of all citizens on 20 October 2020.

On 18th October 2021, some government hospitals in Nepal had 
published notice that the patients undergoing COVID-19 infection 
treatment have to bear the entire cost of treatment by themselves 
saying it was the government’s decision.

The Human Rights Commission focused on the right of all citizens 
to have free access to basic health care guaranteed by Article 35 
of the Constitution, which says to ensure equal access to health 
care to every citizen shall not be deprived of emergency health 
care. The commission also stressed that the state should not get 
away from the responsibility of ensuring the health rights of the 
citizens by avoiding the treatment of the citizens in such a pandemic 
of COVID-19 which is against the constitutional provision of free 
treatment. The Commission also urged the Government of Nepal 
to provide free treatment to the patients infected with Covid and 
to ensure the constitutional right of the citizens to health care by 
managing the corpses of the deceased.

After continuous public protest including commission and human 
rights organizations, the government was forced to continue free 
treatment.

Digitization and Telemedicine

In the Fiscal Year 2021/22, the Ministry of Health and Population’s 
budget was increased to Rs. 90.69 billion (6). The budget increased 
was mainly implement the operation of the satellite and follow-up 
clinics services of specialists’ doctors in local health institutions 
and to provide reliable telemedicine service system for patients 
in remote areas from the central hospitals such as Gangalal Heart 
Center, Paropakar maternity and Women’s hospital, Human Organ 
Transplant Centre, kanti Children’s Hospital, Bir Hospital as well as 
other hospital.

[6] Budget for the Fiscal Year 2077-78 presented by the finance minister Yuvraj Khatiwada 
in the Parliament on 15th June, 2020 BS.
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The National Planning Commission has already introduced 
‘Integrated Health Information Management and Digital Health 
Program’ under its programs and the project was supposed to 
be implemented in the 15th Plan (2019 / 2021-2022 (1). The total 
estimated cost of the project is Rs. 29.2 Million. Under the expected 
achievement of the project, the integrated health information 
management system will be implemented in coordination. It has 
also been stated that the effectiveness of health services will be 
increased, if the digitally stored data and information are used to 
check the medical history of the citizen.

In the health and nutrition strategy under 15th plan, the National 
Planning Commission has the policy of increasing the use of 
monitoring, evaluation, review policy formulation and to process 
data by addressing the demand of health information at all levels. 
This is possible by making the health information system more 
systematic and technology friendly. Under the strategy, the health-
related data management will be made qualitative and technology 
friendly.  Also, the use of data will be promoted in study, research, 
survey, projection analysis and policy making at all levels including 
decision-making level process.Similarly, it is mentioned that data 
management at the health institution level will be made technology 
friendly and the reporting will be done through electronic medium. 
Then gradually the system of keeping electronic health records 
will be extended to all health institutions in the nation. It has been 
stated that the system of updating the information on a regular 
basis will be arranged by linking the health data produced at 
the local level with the national major network as per the need. 
However, the strategies for conducting studies, research, surveys, 
and results will be based on national needs and priorities of policy 
and program formulation.

The government’s efforts to digitize the health sector will help 
to know the status of available health services in real time in the 
future. This will further ease information regarding the availability 
of beds, capacity, ICU, ventilator, availability of medicines in the 
hospitals immediately. When there was a high incidence of covid 
infection in Nepal, the patients had to move from one hospital to 
another because of lack of information on available services, bed 
availability, ICUs and Ventilators.  

Under the Digital Nepal Framework (2019), the potential for 
digitization has been identified in 8 regions and 80 sub-regions. 
Under the health sector of this framework, the state has the objectives 

[1] Programs and projects to be implemented in the National Planning Commission, 15th 
Plan (2076-77-2080-81), page 446
[2] National Planning Commission, 15th Plan, page 192
[3]Digital Nepal Framework 2076, page 5

of providing computer-based basic health care supported by health 
sector initiatives (3). To address the health-related issues, the program 
aims to benefit citizens through digital technologies such as video 
conferencing, e-learning and mobile health. Under the Digital Nepal 
Framework, initiatives like the National Digital Health Care Platform, 
Digital Health Centers based on new technology, Electronic Health 
Records 2.0, Mobile Health Care, E-Maternal Health Care, Drones for 
Emergency Health Materials Distribution, Centralized Telemedicine 
Center are being initiated.

The Fiscal Year 2020-21’s budget mentioned that the implementation 
of the Digital Nepal Framework will create opportunities by joining 
the global economic system through digital technology (7). Under 
this, standard and reliable broadband internet service from fiber to 
home technology will be extended to all places within 2 years by 
revising the information and technology related policies. The 4G 
service will also be expanded nationwide next year.

In Nepal, 83% of the population have access to the internet (8). 
IThe use of the Internet has increased by 10 percent within the 
span of a year. According to the latest statistics of the Nepal 
Telecommunication Authority, the population of internet users in 
the country has exceeded 24.7 million. As of December 2019, the 
population with Internet access was about 21 million. In the last two 
years, the percentage of citizens with internet access has increased 
significantly.

Telemedicine was used widely during pandemic. The service was 
initially introduced by the government in 25 districts in 2010 and 
in 2012 5 more districts were added in remote districts. The service 
was postponed for two-three years but is now running smoothly 
due to the efforts of some organizations. The telemedicine services 
are provided by Patan Hospital, Bir Hospital, Kathmandu Model 
Hospital, Dhulikhel Hospital, and other health agencies in one form 
or another. Telemedicine services are operated in various forms, for 
example, the medical personnel give advice on treatment through 
various applications, groups on social media.

Home health care

Before COVID-10 pandemic, the process of modernization with 
the latest technology was not much in use. There was a situation 
where the internet and artificial intelligence could not be used 
extensively to spread public awareness about the utility of the health 
sector, services and others. But during COVID-19 pandemic the 

[7] Budget for the Fiscal Year 2077-78 presented by the finance minister Yuvraj Khatiwada 
in the Parliament on June 3, 2020BS.
[8] Internet access increased by 10 percent in one year, Ikantipur.com, February 18, 2077
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use of information technology in other areas, including the health 
sector was increased (4). Not only in the developed country but 
also in developing countries like Nepal, the use of apps based on 
information and communication technology even at different stages 
of the disease from home has now started to be practiced.

There was and still is a situation in the country where patients have 
to be physically present in the health service center for consultations 
and other services, whether they need to be physically present or 
not. Although the managerial level in the health service center uses 
virtual processes for different activities, the service delivery to the 
public seems to be not yet fully functional in all centers.  In order 
to reduce the spread of infection due to the COVID-19, an attempt 
has been made to put into practice where patients were able to 
get services without being present at the health center.  During the 
peak of the Corona pandemic in the country, the doctors in different 
parts of the country, including the capital, started providing health 
services through mobile phones, zoom, Skype, etc. (5).

Later, some electronic devices came from different parts of the 
world that were used for inspection and monitoring COVID-19. 
E-health was also used for mapping covid-19 in remote areas and 
for information related to COVID-19 infections.

The need and uses of e-health schemes there were widely discussed 
in previous years but during COVID-19 pandemic, e-health services 
came into use. The technologies providing health care and other 
services have increased during COVID-19 pandemic in the country. 
This has reduced physical movements and contacts as possible. 
Easy health services are being provided through electronic medium.
There has been a decrease in the number of people attending training 
and discussions in the health sector unless it is an emergency. Rather, 
virtual teaching, research, training, discussion, etc are in use as much 
as possible. Even time-consuming meetings in the health sector 
have undergone extensive positive changes since COVID-19. Virtual 
methods have been adopted even in general meetings at hospitals. 
Moreover, not only in the capital city but also in the districts, patients 
are able to get services registering from home through the internet.  
Patients are also able to get information about the health service 
facilities through the internet. Therefore, the compulsion to queue up 
in health facilities is gradually coming to an end. Some government 
hospitals in the capital have been relieved of the hassle of queue 
and mass management to spread the infection by arranging online 
OPD tickets systems.

The Civil Hospital in Kathmandu had made an arrangement to buy 
tickets online through the app on the mobile phone at the end of 

[4] The use of ICT by the epidemic, Anandaraj Khanal (Senior Director, Telecommunications 
Authority), Naya Patrika, 1 April 2020
[5] Due to corona panic, doctors also started providing services from mobile, Janak 
Timilsina, Weekly, March 13, 2020

July 2019, while the maternity hospital had also made arrangements 
to make online ticketing in the initial week of 2019. Apart from this, 
Martyr Ganga Lal National Heart Center, Manmohan Cardio Thoracic 
Vascular and Transplant Center, Kanti Children’ Hospital, Tribhuvan 
University Teaching Hospital and others have also started online 
ticketing systems. After COVID-19, most of the hospitals started to 
provide online ticketing that can be processed from home.
 
Patient-friendly digitization

Becasue of digitized healthcare service facilities,patients now can 
have enough consultation time with medical staff.  Such digitization 
in the healthcare system is advancing to prepare for a better future. 
However, the process of digitization in the country is progressing 
very slowly, it gained momentum when there was a sudden 
COVID-19 pandemic. There is no doubt that the health care system 
will eventually go digital in the future.

The government has been working on digitization for a long time, but 
quick results and speed is still required. Moreover, the digitization in 
health care facilities in the country should also be patient friendly. 
Where the patient should be able to view their health-related details 
including his check-ups, treatments via online from computer or 
mobile at any time.

The digitization initiative during COVID outbreak seemed to work 
very well. Arrangements have been made by the laboratories. The 
laboratories made the systems to view health-related test reports 
online. The availability of online test reports also helped to reduce 
the likelihood of further infection chains.  However, there are some 
challenges if the government continues to provide such reports in a 
very flexible manner.

There has been an unexpected increase in the number of online 
consultations with doctors / health workers, placing orders of medical 
materials and equipment via telemedicine and online.  Although 
the COVID-19 infection has decreased at present, the digitization 
process is still ongoing, and its expansion cannot be ruled out.

Use of technology in digitization

With the introduction of ‘Five-G’ in the field of telecommunications 
in the country, this process can bring a massive change in the health 
sector including telemedicine, tele-surgery, and various therapies. 
Doctors have been able to perform surgery on patients remotely by 
using Five G technology. The technologies have been highly used in 
the world and are improving day by day. The use of mobile phones 
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and internet has been massive and as a result, the telephone booths 
are nowhere to be seen in the remote villages and towns.

In the past, patients used to approach one doctor for any kind of 
health problems but because of the availability of technology such 
a situation has almost come to an end in the urban areas of the 
country. Because at present, citizens from any economic background 
do some research on the internet and look for medical specialists 
depending upon their health problems and situation. Even among 
physicians, the practice of referring patients for consultation with 
other specialists is seen not only in urban areas but also in rural areas. 
The increasing number of specialists, medical colleges in different 
places have also helped in referral.

In this age of globalization, the health sector is not far from the 
information on the new and essential form of technologies. In 
the future, with the Five G technology in the country, the medical 
specialists living in Kathmandu will be able to help in the emergency 
surgeries in remote area. The Five G technology has been able to 
provide comprehensive health care in remote areas with the help of 
general infrastructure.

Five G Mobile Internet is being rolled out in Nepal by mid-July (2021) 
(10). It is in the race to become the first country in South Asia to 
provide super-fast connectivity. By the end of the Fiscal Year 2020-
21, a fifth generation wireless mobile network will be established in 
Kathmandu and three other major cities under the project.
Integrated health system

It is necessary to link health care services with an integrated system. 
There should be an integrated storage of health data. Even if the 
health-related data is with a different service provider, it must be 
linked to a specific health ID. Nowadays, to link all IDs together, 
it can be linked with citizenship, driver’s license, PAN and other 
identity cards. An integrated system of shared health data allows 
individuals to receive appropriate treatment anywhere, anytime. 
All the information about the health condition / complication of 
the person, the latest condition of the patient can be accessed 
immediately from any health body.

Integrated health related data storage helps people in rural or remote 
areas to get suitable health treatment from the district, city, state 
capital, central capital for any additional required health treatment. 
Through telemedicine, various health information including pre-
disease history of the residents living in rural areas can easily be 

[10] Nepal Plans Five G Mobile Internet Roll Out By Mid July, Krishna Prasai, The Kathmandu 
Post, March 6, 2021 

accessed by medical staff even when they are receiving health care 
services from different health centers.
The integrated health statistics system further strengthens the 
treatment process and makes it easier for any patient from rural areas 
to get treatment with facilities similar to urban  health care services.

Data management and cyber security

The field of data management in health is extremely complex. Health 
related data includes information such as sensitive private data, 
health care services, medical history, related research, insurance and 
more.

In the future not only services provided by human beings, but the 
electronic devices or electronic materials will be produced, and all 
will be connected to the Internet (9). Information will be exchanged 
not only between people but also between people and devices 
and devices and devices and all the devices will be automated. 
There will be many sensors in the human body. In such a situation, 
the most complicated issue will be cyber security. Information and 
confidentiality of personal data will be a big issue. Therefore, the 
government needs to set up a separate body to prevent possible 
misuse of public health data. The government body should focus 
primarily on the security of health data by coordinating with various 
aspects of the government’s cyber security. In order to bring the 
misuse of health data under the scope of severe legal punishment, 
there is a need for separate laws and maximum compensation in case 
of misuse of data. In the long run, the introduction of special laws 
and regulations for the privacy and security of personal digital data 
related to health is beneficial. This reduces the potential misuse of 
health data. Currently, there are various latest procedures available 
for the protection of health data in the world. In recent times, many 
statistics related to health have been digitized in the health sector. In 
such a situation,  better legal protection of data is necessary.

E-health service

To ensure complete digitization, transparency and speed of 
health services, e-health services should be started. Information 
about e-components, e-health center, e-blood cell, e-medicine, 
telemedicine and other facilities should be available under e-health 
service dashboard.

There is a wide existing gap between developed countries and 
Nepal in terms of e-health service. Looking from the perspective of 

[9] The use of ICT by the epidemic, Anandaraj Khanal (Senior Director, Telecommunications 
Authority), Naya Patrika, 1 April 2020.
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geographic challenges and the health service to people in Nepal, 
e-health services are essential, but the country still has a long way to 
go. If e-health services are not expanded in time, the gap between 
developed countries and Nepal will be widened even more in the 
future. Due to the recent increase in the average life expectancy of 
Nepalis, e-health services seem more necessary.

With e-components, patients can register online at any place. The 
e-blood cell will provide information about the availability of blood 
in the health system and the e-medicine will provide the information 
about the availability and supply of medicine in the hospital.

Through e-Health Service Dashboard, information regarding 
availability of medical personnel in different hospitals, condition and 
availability of ICU / ventilator, number of patients, status of patient’s   
treatment in the hospital, number of patients reaching hospital 
through online registration etc. can be easily accessed. Similarly, it 
will be easier to get detailed information about the availability of 
doctors, health workers, service charges, facilities, etc. from home.
Government health bodies need to be more comfortable and 
empowered

Most Nepali citizens still do not have an easy access to private 
hospitals due to financial reasons. There are very few people who 
can easily get health treatment in private hospitals. General Nepal 
citizens are forced to sell their belongings or take out loans and 
seek private treatment in government hospitals to save their lives. 
We have been reading the news that a private hospital charges up 
to Rs. 1 lakh per covid patient in a day. At the same time, the middle-
class poor and the marginalized are forced to undergo treatment 
in private facilities because of lack of proper treatment from the 
government hospital. The fact that the government health system 
has facilitated the treatment of the infection cannot be denied, 
despite the inconvenience, lack of service facilities, etc during 
pandemic. Government health agencies should be well equipped 
for the treatment of all types of disease with high priority and easy 
access to citizens should be ensured.
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